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1 Description
On the 12th September IPN Converged Propositions launched Broadband Voice (BBV) connectivity on BCM. This connectivity will be introduced in two phases;
Phase 1 – Will use the existing Voyager / Business Hub to terminate the BT Broadband Service and enable the Broadband Voice telephone line to be connected to a BCM. Instead of plugging a conventional telephone in to the BT Voyager 220V / Business Hub a BCM analogue trunk  via a GATM 4/8 will be terminated.
Phase 2  - Will emulate BT Versatility whereby the BT Broadband will terminate as a “wires only” service directly onto the BCM without the need for a Voyager / Business Hub. This is planned for Q4 (Jan – March 2007)
The proposition for a customer is that they will be able to take advantage of BT VoIP service with the benefits of;
Unlimited local and national UK VoIP calls from £14.99 per month for the first three months, £19.99 thereafter.
· Low-cost calls to mobiles (just 10p per minute and not more than 25p for up to an hour
· A 'virtual' line with its own number (like having an additional phone line) Note number starts 056.
· A great range of Calling Features to help manage a business, for no extra cost
(normally an average of £1.74 each).
2 Installation Process
On your BCM order if you have an order line with B19253 (BCM BBV Installation), there will be a requirement to terminate a BT BBV line onto a customers BCM.
Please see next page for a picture displaying the correct way of terminating this service onto a BCM. A single spare telephone line cord will be issued with all GATM’s either as singular items or if they are part of a bundled package i.e. BCM 50 Starter Pack 4 + 12 Analogue Voice. The solution requires 2 line cords so it will be necessary to retain unused cords for use when needed. Two have not been included as standard due to wastage and cost.
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 will be included with all analogue trunk cards

The picture below displays an actual termination of two BBV cct’s. 

· The 2 Wire UK Splitter has two ports that are labelled “Phone 1” & “Phone 2”.  These two ports allow connection of standard telephone plug (BT431A).  These two ports “Phone 1” & “Phone 2” will be presented to the BCM as analogue lines.

· The following will be required to connect the two Broadband Voice lines:-

· 1 x Double Cat 5 Socket.

· 2 x Line Cords (BT431A to RJ11) – as used with Digital Telephones.

· 1 x Length of Cat 5 or standard Voice 6/8 wire (length cut to suit distance between Converged Hub and BCM).

· The Double Cat 5 Socket should be located no more than one metre away from the Broadband Router.  A length of cable should then be run to the BCM and be terminated on to the GATM, using the Blue’s and Oranges to terminate the two lines onto whatever position is required.  When wiring the socket terminate the blues on pairs 3 and 6 on one side of the socket and the oranges on 3 and 6 on the other.

· Connect the line cords from the 2 Wire Splitter to the Cat 5 socket.

· The lines will need to be set-up on the BCM as “loop un-guarded”.  

· To prove the Broadband Voice lines before connecting to the switch, then connect a standard 2-wire telephone or your test handset into the splitter on the router.
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3 FAQ’s
· Due to the fact that BBV lines have to be presented as “unguarded clear down” as opposed “guarded clear down” which is the norm for PBX’s a problem can occur if an incoming call is answered by the BCM voice mail. In this scenario when the calling party “hangs up” the line will not automatically release as “unguarded lines” rely on the called party terminating the call. Therefore it is recommended that customers are made aware of this issue at the time of installation and Voice Mail is not utilised to answer BBV lines. Although the issue exists in reality testing has shown that the line normally drops after approx 10 seconds of silence, this shouldn’t be taken as the absolute rule but does mean that even in worse case scenarios the issue may not prove that serious. 
Note as standard BT’s 1571 service is active on BBV lines so irrespective of the above it is important that 2 voice mail services are not run concurrently. Logically it is preferable to leave the 1571 service active and to not utilise the BCM V/M. The 1571 service can only be deactivated via the BT BBV service desk. http://customerservice.intra.bt.com/eassistant/v2/customer/selectservices/1571.htm
Please explain to customer
· BBV lines are non geographic and start 056. This could potentially be an issue with some customers who prefer their CLI to indicate a local presence although this should have been made clear at the point of sale. Please explain to customer
· The quality of the reception on the phone line may not match that of a normal landline and may vary depending on Internet traffic and customer usage. Please explain to customer
· Calls made via the VoIP service will not count towards BT Business Plan minimum spend. Please explain to customer
· Customers will not be able to call non-BT Directory enquiries. Please explain to customer
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