How to obtain the license file on a BCM system i.e. a BCM 450

If you can access the BCM system, then go to e.g.
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Make sure you save the files as a *.tar

Once the file has been collected, you can log off. Then from within Element Manager, Click “File” and then view Element Manager logs. But make sure you change the drop down box to *.tar.
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It can take a few minutes for the zip file to extract the data collected. One it’s done you can either use Element Manager to view the data, or navigate to where the files were extracted. i.e.
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Look for the file called “licencefile.txt” within the directory called “systemInformation.tar” and just copy it and also rename it with the site ID and “*.txt” at the end. 

