The BCM RCC real time reporting is not updating correctly solutions
If that is the case then please check the followings, which are many steps and each one can be a possible reason of why the Real Time is slow:

I- Check the refresh time on the RCC server usually we set it up 3 seconds it should not be more- you can do that as followings:

1- log on to RCC server with admin login.

2- click on the Contact Centre Connection link.

3- check what is the Wallboard and Real Time Refresh Interval.

4- change if you find it large and click Submit.

II- Check if the Java Run Time Environment (JRE) is installed and what release it is (usually we use JRE version 1.5.0 for applet or higher ) - you can check that as followings:

1- on internet explorer on that PC from which you are checking the real time and on the RCC server

Click Start/ Programs/ Internet Explorer/Tools/ Internet Properties/ Advanced/ Java (Sun): JRE 1.5.0 (version) for applet should be ticked. .If not ticked please do so, then Apply, then OK

2- if you didn’t see JRE 1.5.0 then you need to install JRE as step (3-b):

3- if all the above was ok.  I mean if JRE is installed, the option is ticked and you still have a problem in displaying the right info on the real time display then uninstall JRE version 1.5.0 and re-install it back as following:

a- Uninstall the JRE from the Web Host PC: Start / Settings/ Control Panel/ Add or Remove Programs icon. Under J2SE Runtime Environment 5.0 click Remove. Click Yes to confirm uninstalling the program.

b- Re-install Java Runtime Environment 1.5.0 on the Web Host PC ( RCC Server) by opening C:\Program Files\Nortel\Reporting for Contact Center\Javadist there is a file called j2re-1_5_0_03-windows-i586-p.exe.double click it and install it.

When JRE 1.5.0 is installed on the PC you should be able to view Real Time screens correctly. Hopefully!!

III- Might the Norton Anti Virus is slowing down the Real Time service when scanning the log files:

Please disable the File System RealtimeProtection option in Norton AntiVirus that will no longer restrict the operation of the Real Time screens-as followings: 

1. Right-click on the Norton AntiVirus icon in the system tray.

2. If there is a check mark next to Enable File System Realtime Protection, then untick this option.

IV-Slow Updates on Real Time Screen

If the Real Time screens still seem to be slow after checking all the above then you need to ask the system Administrator to add an entry ( if not already added) to the Web Host PC Host file. This is a Windows system file and is usually located in the \Windows\System32\drivers\etc folder on the Web Host PC 

The system administrator needs to enter the IP Address and the network name (machine name) of the BCM to this file. Separate the two items by using the Tab key.

I hope the above is useful and will help you resolving the RCC updating issue.

