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United States Regulatory Section

The Tradenet MX Telephone System complies with Part 68 of the FCC Rules. On the front of the equipment cabinet is a |
contains, among other information, the FCC registration number and ringer equivalence number (REN) for the equipmer
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This equipment is capable of providing access to interstate providers of operator services through the use of equalsacce
Modifications by aggregates to alter these capabilities might be a violation of the telephone operator consumer services
improvement act of 1990 and Part 68 of the FCC Rules.
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United Kingdom Regulatory Section

This equipment complies with the EMC directive for Class A as well as the safety compliance EN60950.
Registration No. UK: NS-2666-23-M-602603

Germany Regulatory Section
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Canada Regulatory Section
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Certification Number: 632 4980 A

Interface(s): LS/B/CT/D1/D1E/D2/D3/D4

Connecting Methods: CA21A/CA2GA/CA2HA/CA21A

Load Number: 16

Equipment Attachment Limitations

CP-01, Part |

Section 10.1



The Canadian Department of Communications label identifies certified equipment. This certification means that the equipment
meets certain telecommunications network protective, operational, and safety requirements. The Department does not guarantee
the equipment will operate to the user’s satisfaction.

Before installing this equipment, users should ensure that it is permissible to be connected to the facilities of the local
telecommunications company. The equipment must also be installed using an acceptable method of connections. In son
the company’s inside wiring associated with a single line individual service may be extended by means of a certified con
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repairs or alterations made by the user to this equipment, or equipment malfunctions, may give the telecommunications
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areas.

CAUTION: Users should not attempt to make such connections themselves, but should contact the appropriate electric
inspection authority, or electrician as appropriate.

CP-01, Part |
Section 10.2

The Load Number (LN) assigned to each terminal device denotes the percentage to the total load to be connected to a t
loop which is used by the device, to prevent overloading. The termination on a loop may consist of any combination of d
subject only to the requirement that the total of the Load Numbers of all the devices does not exceed 100.

Netherlands Regulatory Section

This equipment complies with the EMC directive for Class A as well as the safety compliance EN60950.
HTP No.: NL 95051101.

Switzerland Regulatory Section

BAKOM No.: 96.0737.P.N.



TRADEPHONE M X USER GUIDE

TABLE OF CONTENTS
FNEE OQUCTION et e e e e ettt e e e e e e e e e e e e e e e e e e e e e eeaeens 1

Description of the TradePhoneMX ..o 2

Parts of the TradePhoN@ IMX oot e e e e e e e e e s s e e e s aaans 3
O LT 3
DiSPlay BULLOMS  ....eieiiiieieiteet ettt bbb bbbt 3
PCD BULLONS @GN LADEIS ..ttt e e e st e s e st e e e eae e e saaeessateeesnressnenesarenas 3
D110 7o RPN
Feature Keys

R S RN
MUTE .........
RELEASE
PROG ........
CONF ...
DND ...
REDIAL
XFER ...
RECALL
[ (0 ] 5
VOIUME CONEIOI ettt e e et e s s bt e e e et e e s ebe e e e sbbeeesabeeeeaseesssbaeesanbeesanneessbeessesbenean
[ 070] ST/ (o R
0172 (= OSSR
e 0] o e 0= S PRSSRPS
[ =116 15 R
Hardware Options
RECOTTEr ettt
P o I 1 1= = o TSSOSO
LOCAl POWETN .ottt ettt et eva e v
External Speaker
[ (5720 = < TSR

Connecting to the World Over ISDN LINES  .....covviiiiiieerese e 6

TradePhoNe M X BULEONS .oeeeeeeeeeee e eeeeeeeeeeeeeseeeseseseseseneennnnnnnnnnnnnns 7

LINEBUIIONS ..ottt e e e sae e e re e sanesreennnas
L0 LT g To [ I @ = 1 USRS
Displaying the Calling Telephone NUMDEr ..ot
Suppressing Your CLI Information When Placing a Call
Associating Telephone NUmMbers With aVPL ..o s
Line BUttON LED INAICAIOIS  ...cveeeieeiie ettt et s
Incoming Call LEDS (U.S. and Canada) .......cccoccveiiiieree et
INComMing Call LEDS (U.K.) oottt sttt nn s




TRADEPHONE M X USER GUIDE

=2 10| =Y =011 LR 12
TradePhone M X Featuresand Operations .......c.ccocevevererienieeneneseseesee e 14
Logging Onand Logging Off ..o 14
0T ¢4 ] o 15
Change PassWOrd ..ot 16
L LTSN T L= 16
RINGING LINE PrefErenNCe ... 16
HaNdset/Speakerphone  .........eoiieeeee e 17
[ 10 S = SN F 1= (0] o 17
MESSAgE DISPIAY .o 18
Y10 1= 18
(O | I S 7= < 18
[ S N[0T g 0T g = =T (1! 18
<072 | | 18
DO NOt DIiSturb (DND) oot 19
[ 0 o 19
OFf HOOK RINGEL et 19
ReCaIVE VOIUME CONEIOI ..ottt sneeas 19
Ringer VOIUME CONIOl ...t 19
PrIVBCY oottt bbbttt b et bbb ne e 19
(= 7= I 0= | K 20
Placing an OutgoiNg Call  ...c.oecuieice et e sae e sae s sre e re e ens 20
Using Auto Hunt for Speed Dial or INdeX Dial  .......coooeiiiiieececce e e 20
ANSWEN ALINE CAIl oottt rt e e st e e e bt e e sbe e e be e ebeesabeereesane s 20
Transfer aLine Call 10 an EXLENSION  ..o.viciiiiiiccecce ettt ettt sbeeeeneeeaaeans 21
Transfer aLine Call t0@TRID ..ottt et st aeeeaae e sbe e e aeebae e 21
Transfer aLine Call to aGroup Of TRIDS  ...coeiii et 21
(07211 £ 0] 0 i = [o] Lo IR ORISR 22
FlipaLine Call FroM HOIA  .....ooooceee ettt enens 22
Speed Dia and INAEX DI@l  ...c.oooeeee ettt 22
(00001 (= (= 0To X Or= 11 K= OSSO RRR SRR 22

Release CONFErENCEA PaArtiES  ......coceiiieeiie ettt e s e re e e s e e e bt e s e abe e s sabeeesnreeaes 23




TRADEPHONE M X USER GUIDE

110 7= O | S 24

Trader-tO-Trader CallS ... et se et 24

ANSWEr N INEEMNEI Call ettt sttt et eeaenean 24

Place an INternal Call ...ttt ene s 24

1= (o 0 1= | SRS 24

HOUINE CAllS ettt st e s e e et e se e e eneenereeseeneenens 25

Fg1 = (o0 1] {010 1 S 25

Place an Intercom Group Call with ANSWErDECK ..o 26

Place an Intercom Group Call Without ANSWErDACK  .......coveiiiiiiiiicree e 26

ANnswer an INtercom GrouP Call ..ot 26

F 1= (oo a1 1 G S 26

Place an Intercom All Call with ANSWErDACK  ......oiiiiiii s 26

Place an Intercom All Call Without AnSWerback —.........cooiicnc e 26

Answer an INtercomM ATl Call .t 27

Call FOrWaIrdiNG oottt 27

Voicemail NOtTICAHON  ...oceeeee e 29

TradePhone MX Programming ..o 30

Programming Mode OPLiONS  ...ceccuiciecieeeece ettt 31

HEIP BUITON ettt nb e 31

Programming CONVENLIONS  .......cocuieiiieieciieese ettt 32

BULLON DESCIIPIONS ..ttt st 32

Exit Programming MOOE ..ot 32

View BUtton INfOrMELION  .....oceieiieieee e 33

Undo BUtton Programming  .....oo.eeeeeeeeieieieeeee et 34

Create aFeature BUITON ... 34

Edit aFatUre BUITON  .....oouiiieiicieeeee et 35

o (o = W I 1 =T 4 o] 35

Edit aLine BUttON DESCIIPLOr  ....ooueiieieieriesiee et 36

Edit aButton Line LAC ASSINMENT  ...ocvieieiece ettt 36

ASSIN APIHIMELINE e 37
Changing a Line’s CLI-Display StatuS ..........coooiiiiimiiiiiiiiiieieeeece e
Enable Ringing Line Preference ..o
Change the Signalling Type of a Private Line  ......cccuviiiiiiiiiiiiiiieeeeee e,
Change a Line’s Priority StatuS ........oooiiiiiiiiiie e
Change a Line’s RING STAtUS  ....coooeeiiiiiciiceeeeeeeeeerr s,
Change the TradePhone MX Ringer Volume  ........cuuiiiiiiiiiiiii i

Select a Distinctive RING SOUNT ..o,




TRADEPHONE M X USER GUIDE

Changethe ReCEIVE VOIUME ... 40
Setthe HOId ReCall TIMEN ..ot 40
SWaP TWO BULLONS ..ot 41
Speed Dial on DIialtoNELINES ..o e 42
Create aSpeed Dial BULLON  ......c.ooii ettt s se et ene et saeereenneneas 42
Create a Speed Dial Number Without aLine or Hunt ASsignment  ........cccoeeveeveveece e 42
Create a Speed Dial Button Using a SPeCifiCLiNe  ..ovovcii e 42
Create a Speed Dial Button With HUNE ..o 43
Edit aSpeed Dial BUION ..ottt et te e e neeneesnesnnnnnens 44
Create INdeX Dial COUES  ....oocueieie ettt 44
View Index Dial BULLON ASSIONMENES  ...viiiiiiiieiesie et 44
Create an INdeX Dial COUE  ...c.ooieieeeceee ettt ettt eereeneeanas 45
Edit an INAEX Dial COUE  ...eooviceeecteee ettt ettt et s ae e s aesaeesaesaeenbesnnans 45
Deletean INdex Dial COUE  ...c..ooveeiieiticiecee ettt ettt sttt st et e e e sbeeneesaeenneereas 46
HOUINE BUIONS ..ottt 47
Create @aHOLIINE BULION ...t s e 47
Edit AHOUNE BUITON  ...eiiiiiiee et e ettt beb e b 47
Print PCD LADEIS ..ottt sttt 48




TRADEPHONE M X USER GUIDE

| NTRODUCTION

This guide is intended for TradePhone MX users and Tradenet MX System Administrators. It contains
detailed instructions for programming and using all of the TradePhone MX’s functions and features.

Tradenet MX Release 11.2 and later is year 2000 compliant.
The following list contains terms used in this guide that you should know.

CLI (Calling Line Identification)—also referred to as caller ID. This is the telephone number of
calling party, which can be displayed before the call is answered

ISDN (Integrated Services Digital Network)—an internationally accepted standard for digital
communication, providing many features and abilities.

LAC (logical address code)—a unique identifier for each line appearing on a TradePhone M>
turret

Line button—a button programmed on the TradePhone MX or turret to provide a connection
dialtone, private line, or virtual private line

Line Networking—An MX System feature available with Release 11.1 and later. This feature
allows you to access lines at remote sites by pressing a line button.

PCD (paper copy display)—the fixed paper labels for the 24 programmable PCD buttons

Prime Line—a feature that automatically selects a user-defined preferred line whenever the
lifts the handset or activates the speakerphone

RLP (ringing line preference)—a programmable option for incoming external calls used to sim
call answering by automatically selecting either the prime line if it is ringing or the oldest ringi
call

Splashtone—an abbreviated ring signal used to indicate an intercom call
Station—a trader’s position that contains a turret or TradePhone MX

TRID (trader ID)—a unique four-digit identification number assigned to each user for logging
to a TradePhone MX or turret

VPL (virtual private line)—similar to a plain private line, but a VPL offers more functionality a
less cost
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DESCRIPTION OF THE TRADEPHONE M X

The TradePhone M X is a 30-line telephony device that combines the functions of a sturdy, stand-alone
telephone, offering options for Prime Line and Ringing Line Preference, with acompletely

simultaneous integrated intercom. Additional features include:

» integrated hands-free intercom, including point-to-point calls, group calls, and broadcast call

e user programming

« on/off hook dialing

¢ last number redial

» speed dial and index dial

¢ line sharing

» do not disturb option

e message waiting

* intercom group answer

e ringer volume and pitch control
« MX and PBX transfer capabilities
e desk or wall mounted

» voice recording
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PARTS OF THE TRADEPHONE M X

(¢ C LCD
] 8 display
hook switchy buttons
-): -):
-): -):
-): - 24 PCD
— — buttons
speaker : : and labels
- -):
-): -):
handset FOOC)_;Q O f 1t0
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0000 v
dialpad —| OQOlO
LO_O_QQ icrophone

o

volume control

LCD

The backlit liquid crystal display (LCD) is a 2-line, 40-character message area with a natural gray
background and black letters. Messages are displayed on the top display line, and 4-character button
descriptors are displayed on the bottom line above their corresponding display buttons. If the
TradePhone MX isidle for more than 60 minutes, the light turns off (sleep mode). Pressing any key or
button turns the light on.

DisPLAY BUTTONS

There are eight display buttons directly below the LCD—each with a red and a green LED above
status lamping; the first six are programmable as line or feature buttons and the last two are resel
Group Answerback and Group Transfer.

PCD BUTTONS AND LABELS

In the middle of the TradePhone MX is a field of 24 programmable PCD (paper copy display) but
These are most often used for direct access to lines, but can be programmed for any combinatiol
lines and features. Each button has a red and a green LED for status lamping. In programming mc
24 PCD buttons labeled A-X and the two display buttons on the right labeled Y and Z are used tc
the button descriptors. The PCD labels are printed from the System Center by a technician or the
System Administrator.

Note:  For best results when printing PCD labels, use four-character descriptors instead of
three-character descriptors.
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DIALPAD
The TradePhone M X has a digital telephone dialpad containing standard telephone keys.

FEATURE KEYS

The TradePhone M X has 10 dedicated feature keys, some of which can have more than one function,
depending upon whether the TradePhone M X isin telephone mode or programming mode.

SPKR

Activates the speakerphone. Pressing the SPKR key toggles aline call between the handset and the
speakerphone. A red LED islit when the speakerphone is active. When the speakerphoneisidle,
pressing the SPKR key automatically selects the programmed Prime Line, if available. Otherwise, the
next available dialtone lineis selected.

MUTE

Mutes the microphone when the speakerphoneis active. Thered LED islit whenever the microphoneis
muted.

RELEASE

Releases an active call. If both anintercom call and aline call are active, it releases only thelinecall. In
programming mode, the RELEASE key either returns to the main programming menu or exits
programming mode from the main menu, depending upon where you are in the menu structure.
PROG

Accesses TradePhone MX programming mode in combination with * (hold down the PROG key and
press *).

CONF

Initiates and adds parties to a conference call.

DND

Activates the Do Not Disturb feature. When DND is active, the red LED islit, ringing isinhibited,
incoming broadcast calls are suspended, and incoming intercom calls pend to the ICM key instead of
being automatically answered by the speakerphone. Press the key again to deactivate, and ringing
resumes.

REDIAL

Redials the last number when accessing a dialtone line; when accessing a private lineg, it signals the
distant end for the duration of the key press.

XFER

Used to transfer calls (provides a hook flash).

RECALL

Drops and then reseizes the current line.

HOLD

Places the current call on hold and frees the talkpath (either handset or speakerphone). Optionally, used
for the Exclusive Hold feature.
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VOLUME CONTROL

Adjusts the current call volume on either the speakerphone or handset. If both the handset and
speakerphone are active, it controls only speakerphone volume.

In programming mode, the up side of the key (™) pages the user forward (More and Next Page) through
the menu screens.

HoOOK SwiITCH

Provides normal off and on hook functions. Going off hook automatically selects the prime line; going
on hook releases a call on the handset. If aline call is on the speakerphone, picking up the handset
switches it from the speakerphone to the handset.

SPEAKER
Provides ringing tones to the TradePhone M X and the receive path for the speakerphone.

MICROPHONE
Providesthe talk path for the speakerphone, and for hands-free answerback to intercom calls.

HANDSET

The handset has noise-cancelling qualities and is hearing-aid compatible. The handset is available in
two models—a non-confidencing and a confidencing model.

The confidencer handset is designed for use in noisy environments. However, it requires special t
in its use. The user has to speak directly into the mouthpiece from an optimal distance of %-inch.
user's mouth moves from the optimal position in relation to the mouthpiece, the ability of the trans
to pick up the user's voice drops off quickly. Therefore, the acoustic quality of the confidencer hal
depends upon the correct use of it.

The non-confidencer handset has no confidencer characteristics; basically it is used like any othe
handset.

The handset can be equipped with or without the push-to-cut feature that allows the handset to be
by pressing a button on the handset.

Muting works differently with a handset call than it does with a speakerphone call. If you have Re

11.2 or later and you are using the push-to-cut option, muting will work in the following manner:

« If you are on a handset call and you press the push-to-cut button, the handset mutes; releas
button to continue the handset call.

< Ifyou are on a speakerphone call and you press the push-to-cut button, nothing happens. To
speakerphone call you need to press the MUTE button on the TradePhone MX. When the M
button is activated, its red LED is lit.




TRADEPHONE M X USER GUIDE

HARDWARE OPTIONS
Five hardware options are available for the TradePhone M X:

RECORDER
An analog recording output allows line calls on the handset, headset, or speakerphone to be recorded.

APl INTERFACE
An RS-232 interface to which an external computing device can be connected.

LocAaL POwER
A local power supply can beinstalled at the desk or station.

EXTERNAL SPEAKER
Connecting an external speaker to the phone jack on the bottom of the TradePhone M X disables the
internal speaker and sends speakerphone audio to the external speaker.

HEADSET

The TradePhone M X accommodates a headset. Customers can choose from among seven headset
models.

* inear

e oOnear
e 0n ear soft

e on ear soft with noise cancellation

e on ear soft, dual headsets

e on ear soft with noise cancellation, dual headsets
* on ear soft, high receive level

CONNECTING TO THE WORLD OVER ISDN LINES

If you have ISDN (Integrated Services Digital Network) lines, additional functions are available to
Functions such as caller ID, call forwarding, virtual private lines, and voicemail notification can h
assist you in managing your vast information requirements. Also, one of the best features of ISDN
speed of connection; a call will go through more quickly. Each of the additional functions mentior
that are available with ISDN will be discussed in more detail in the following sections:

e Forinformation about CLI (Calling Line Identification), Séeing CLI/Caller ID on page 7

* Forinformation about VPLs (Virtual Private Lines), g&sociating Telephone Numbers With a
VPL on page 8

e Forinformation about Call Forwarding, s€ell Forwarding on page 27
» Forinformation about voicemail notification, sé@cemail Notification on page 29

You will need to ask your Tradenet MX System Administrator if you have the required lines from
central telephone office that can provide these functions, and if they can be set up for you.




TRADEPHONE M X USER GUIDE

TRADEPHONE M X BUTTONS

The buttons on the TradePhone M X can be divided into two groups; there are buttons that are
programmable, and then there are buttons that provide afixed function. Of the eight display buttons, six
are programmable. Then there are the 24 PCD buttons that are all programmable. Finally, there are the
10 feature keys that provide fixed functions, such as the REL EA SE button and the Do Not Disturb
(DND) button.

The programmabl e buttons can be set up to either access aline (aline button), or to perform a function
(afeature button). For information about programming the TradePhone M X, see TradePhone MX
Programming on page 30.

LINE BUTTONS

Line buttons access different types of telephone lines; these lines can be dialtone lines, private lines, and
virtual private lines (VPLS). Where a dialtone line requires you to enter a telephone number to connect
to any telephone on the network, a private line only connects to one specific location, and thus needs no
dialing. Without requiring the dialing of a number, the private line quickly puts you in touch with the
person you are calling. Also, you will not encounter a busy signal with a private line.

A connection through a dialtone line can be speeded up by programming the TradePhone M X to dia a
specific telephone number through either the speed dial or theindex dial functions. These functions will
be described in the section Speed Dial and Index Dial on page 22. Although thisis quicker than dialing
the number manually, it still takes time for the number to be dialed and the connection to be made.

A VPL functions much as a plain private line does, providing the quick connection that a private line
offers, but aVPL offers more flexibility and it costs less. Capabilities such as call transfer, hold, call
forwarding, and conferencing are possible with aVPL, as well asthe additional feature of being able to
have up to five selected incoming numbers ring on one particular VPL button. For an example of this
function, see Associating Telephone Numbers With a VPL on page 8.

For each line, certain characteristics that provide you with information about a call before you answer
the call can be customized for your preferences. A priority can be assigned to aline that determines
which LED (red or green) will light when that button rings, and can determine the ringing sound, both
the ring pitch and pattern, for incoming calls for aline button with a particular priority. The ring status,
another characteristic for aline, determinesif thering is normal, asinglering burst, or if thering is
turned off entirely for the button assigned to that line. When the characteristics of aline are displayed,
what is caled its float status, isincluded, but this feature is operational only with the Tradenet MX
turret, asit is not necessary with the TradePhone M X.

USING CLI/CALLER ID

Cdling lineidentification (CL1I), also referred to as caller 1D, can be displayed, when it is available, for
each line button that has been programmed to access a special digital line that has the CLI feature
enabled. When this feature is turned on for a particular line button, the telephone number of the party
that is calling you is displayed on the button label of the line when it starts to ring. For information




TRADEPHONE M X USER GUIDE

about programming aline button to display CLI information, see Changing a Line's CLI-Display Status
on page 37. If the line button that has been programmed to display the CL 1 is one of the display buttons,
the last four digits of the telephone number will appear on the four-character button label on the bottom
line of the display, above the button, when the line rings. If the line button programmed to display the
CLI is one of the 24 PCD buttons, the rCLI (recall CL1) feature button can be pressed, followed by
pressing the ringing line button, to display the entire calling telephone number on the top line of the
display. Also, without using the rCLI button, when the line is answered, the entire CLI information will
appear on the top line of the display.

Note: To display CLI information for a line requires the line to be a CLI compatible digital dialto
line, and the line must have the display CLI feature turned on for the line through the
programming menu.

When an external number calls an extension of atrader, that trader receiving the call will see the
external CLI information. But, when that trader transfers the call to another TRID, that new destination
TRID will see CLI information that indicates the general group extension of the trader that transferred
the call, and not the CLI of the original external number.

DISPLAYING THE CALLING TELEPHONE NUMBER

To display the entire CLI number while the lineis ringing, press the rCLI feature button, then press the
ringing line button. This action will not answer the call, but will show the full CLI information for that
line, up to 19 digits, on the LCD display. Pressing the line button a second time answers the call. Also,
when you answer a call on abutton that has CL1 turned on, the full CLI will be shown on the LCD
display without the need to use the rCLI button.

1. Pressthefeature button rCLI that you have programmed on your TradePhone MX.

2. Presstheringing line for which you wish to display CLI information.

3. Toanswer theling, press the line button a second time.

SUPPRESSING YOUR CLI INFORMATION WHEN PLACING A CALL

If you do not want the party that you are calling to be able to view your telephone number on their
equipment when you are making an outgoing call, first press the feature key sCLI (suppress CL1), select
the line button you wish to dial out on, and then dial the telephone number of the party you wish to call.
The CLI number that appears at their station will be only ageneral number.

1. Pressthefeature button sCLI that you have programmed on your TradePhone MX.

2. Pressthe line button you wish to use, either adisplay button or a PCD button.

3. Dial the telephone number manually, or by the speed or index dial functions.

ASSOCIATING TELEPHONE NUMBERS WITH A VPL

A VPL has afeaturethat is unique to this type of line. Thisisthe ability to associate up to five external
or internal numbers with the VPL line button. Then, when a call from one of the specified numbers
comesin, determined by the calling lineidentity (CL1) information, the designated VVPL button will ring
on the TradePhone MX.
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As an example, Mary may have an office telephone, a home office telephone, and a mobile telephone.
Assume that you wish to assign her one button on the TradePhone M X. If each of her telephone

numbers has been associated with the button that has been assigned to her, then acall from Mary from
any one of her telephone numberswill ring on her button. Perhaps the descriptor for her button has been
programmed to be her name. In that case Mary will appear on the LCD display above the display button
assigned to her. Any programmable button, the six available display buttons, and each of the 24 PCD
buttons can be set up to access a VPL and have each of Mary’s telephone numbers associated v
button.

Also, when you wish to call Mary, you can press that same VPL button that is assigned to her, ar
preferred number (home, office, or mobile) is dialed automatically. The telephone number used t
Mary through the VPL button would usually be set to reach her at her desk.
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Associating numbers with a VPL is done through the System Center, so you will need to ask youl
administrator to set up this function with numbers that you provide.

LINE BUTTON LED INDICATORS

Each line button has a red and a green LED that provide call status for that line. If both LEDs are
the button is either unassigned or idle. Your site will use one of the following line-status indicator
combinations (either US version or UK version only).
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INCOMING CALL LEDs (U.S. AND CANADA)
The following table lists the default line-status indicators for the U.S. and Canada countrybase.

Default Line Satus Indications - U.S. and Canada

Flash Rate Color Indicates
Slow Green High priority incoming call
Fast Green Call on hold at your TradePhone MX
Steady Green Linein use at your TradePhone M X
Slow Red Low priority incoming call
Fast Red Call on hold at another TradePhone MX or turret
Steady Red Linein use at another TradePhone MX or turret
Linein unsupervised conference
Linein privacy mode at another TradePhone MX or turret
Slow Green and Red Oldest waiting incoming call
Fast Green and Red Oldest u-hold (call on hold at another TradePhone MX or

turret)
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INCOMING CALL LEDs (U.K.)

The following table lists the default line-status indicators for the U.K. countrybase.

Default Line Satus Indications- U.K.

Flash Rate Color Indicates
Fast Green High priority incoming call
Slow Green Call on hold at your TradePhone M X
Steady Green Linein use at your TradePhone MX
Fast Red Low priority incoming call
Slow Red Call on hold at another TradePhone MX or turret
Steady Red Linein use at another TradePhone MX or turret
Linein unsupervised conference
Linein privacy mode at other TradePhone M X or turret
Fast Green and Red Oldest waiting incoming call
Slow Green and Red Oldest u-hold (call on hold at another TradePhone MX or

turret)

Notee  With Release 10.1 and Release 11.1, if multiple lines are ringing on your TradePhone MX and
you select a line, ringing stops and there is still no ringing even when you release the line. If
you then adjust the ring volume, the ringing will start again.

11
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FEATURE BUTTONS

The following table lists the functions you can program to the 24 PCD or the six available display
buttons, their button descriptor names, and a brief explanation of each.

Button

Descriptor Button Function

Name

CIMs Clear Message Display clearsal displayed messages and queued messages.

Conf Conferenceinitiates and adds parties to a conference call.

Dial Index Dial providesaform of speed dialing on dialtone lines, using the button
and atwo-digit code for a programmed telephone number (up to 20 Index Dial
bins are provided).

DICM Direct Intercom assigns a one-button intercom button, also called a hotline
button, to a particular TRID.

Flip Flip toggles between the current call and the last call placed on hold.

Flsh Hook flash

Hold Hold

Hunt Hunt Group accesses anumber of similar outgoing lines that have been
grouped together. If multiple hunt groups are assigned, then the individual
hunt groups are selected when assigning or using hunt. Hunt can be
programmed with the Speed feature to automatically select an available
diatone line. Hunt group descriptors are programmed from the System
Center.

ICM I ntercom. Accessesintercom features, including Group Call and All Call, and
to call another TRID.

ICMT Intercom Toggle. Toggles an intercom call between the handset and the
speakerphone. Default lamping is green with speakerphone and red for
handset (no microphone).

INTA Internal Answer. Receivesan internal call, whichisacall transferred from or
placed by another TRID. Internal calls areinitiated using the M XF button.

Mesg M essage. Displays and del etes messages received from the System Center.

MXF MX Feature. Accesses special features using MX feature codes.

MXF2 M XF+2. Directly accesses any line LAC.

MXF3 MXF+3. Accesses an internal call.

12
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Button

Descriptor Button Function

Name

Pvcy Privacy. Toggles privacy on and off.

rCLI UserCLI todisplay thefull CLI (caller ID) number on the LCD display while
the lineisringing. For more information on the use of rCL 1, see Using
CLI/Caller ID on page 7.

Recl Recall.

Red| Redial.

Rels Release.

Rng (up arrow)

Ringer Volume Up. Increases ringer volume level.

Rng (down arrow)

Ringer Volume Down. Decreases ringer volume level.

sCLI

Use sCL 1 to suppress the outgoing CLI (caller ID) information. For more
about the use of this function, see Using CLI/Caller ID on page 7.

Ton (up arrow)

DTMF Level Up. Increases tone volume level.

Ton (down arrow)

DTMF Level Down. Decreases tone volume level.

Vol (up arrow)

Handset Volume Up. Increases handset volume.

Vol (down arrow)

Handset Volume Down. Decreases handset volume.

Xfer

Transfer.

Dialpad digit 1

Dialpad digit 2

Dialpad digit 3

Dialpad digit 4

Dialpad digit 5

Dialpad digit 6

Dialpad digit 7

Dialpad digit 8

Dialpad digit 9

Dialpad digit 0

H|oOo|lw|loo|(N|[loo|l| M W[N]

Dialpad character # (pound sign)

*

Diapad character * (asterisk)

13
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TRADEPHONE M X FEATURES AND OPERATIONS

Some or al of the following features are avail able on your TradePhone M X. Please check with your
system administrator for alist of available features. You also need alist of the dialtone and private lines
appearing on your TradePhone M X.

L OGGING ON AND L OGGING OFF

Each TradePhone M X user has a unique logon identifier, called atrader ID or TRID; a password; and
database records associated with the TRID that specify the line assignments and button functions for
that identifier. Whenever you log on to a TradePhone M X, al the line assignments and button functions
associated with your TRID are available; however, because the PCD |abels on each TradePhone M X are
fixed, they may not match your specific line assignments.

Note:  The features configured for the 30-button TradePhone MX are displayed on a 600-button
turret in a fixed location. When a TradePhone MX user logs on to a turret, PCD buttons A
are displayed on pagination module buttons 1-24; the TradePhone MX display buttons a
displayed on pagination module buttons 25-30.

To log on to the TradePhone M X, take the following steps:

1. Pressand hold the PROG key and press * to enter programming mode.

2. Release both keys.

3. PressLogn.

If the TradePhone M X islogged off, the message Current State --> Logged off is displayed.
If the TradePhone M X islogged on, the message Current State --> Logged on to TRID ## is
displayed.

Press Logn. The message Enter trader ID: isdisplayed

Enter your TRID and press Save. The message Enter Password: is displayed.

Enter your password and press Save.

The messages Waiting for data... and Please wait, storing labels are briefly displayed, followed
by the message Logon Successful for <your name> TRID ##.

No Ogs

Note: If you are logged on to a station and try to log on to another, you will be prompted to first
off the current one before you can log on to the new one.

Warning: If you areusing Release 10.1 (not Release 11.1) and your TradePhone M X ispowered
off and then re-powered, you should log on to your TradePhone M X and then
immediately log off again. Then, you can log on to the TradePhone M X and useit as
you normally would.

14
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If the TradePhone M X isidle for more than 60 minutes, the LCD light turns off (sleep mode). Pressing
any key or button turns the light back on.

Note:  You should log off or lock your TradePhone MX when you are not using it to avoid
unauthorized access to your station.

To log off the TradePhone M X, take the following steps:
1. Pressand hold the PROG key and press * to enter programming mode.
2. Release both keys.
3. PressLogn.
The message Current State --> Logged on to <Name>TRID <#>is displayed.
4. PressLoff.
5. The message Station logged off, Please log on isdisplayed.

L ock/UNLOCK

With Release 11.1 and later, you can lock and unlock your turret. To lock a TradePhone M X, take the

following steps:

1. Pressand hold the PROG key and press * to enter programming mode.

2. Release both keys.

3. PressLogn.
If the TradePhone M X islogged off, the message Current State --> Logged off is displayed.
You can lock a TradePhone MX only if it is logged on to a TRID—yours or someone else’s. L
on, then proceed from step 1.

4. |If the TradePhone MX is logged on, the messageent State --> Logged on to Trid <#>is
displayed.

5. Pressock. The messagsgtation locked, please select an option is displayed.

6. The available options atnlk andLoff. You can unlock the TradePhone MX, or you can log off.

Whenever a TradePhone MX is locked, the mesSeg@n Locked, Please Select an Option is
displayed, and thenlk button is active. If any of your individual volume control knobs on your speal
modules are turned off, the line remains on, but you do need to turn the knob back on after unloc
the TradePhone MX.

To unlock a TradePhone MX, take the following steps:

1. Presdnlk. The messaggnter trader ID: is displayed.

2. Enter your TRID and preSave. The messagénter Password: is displayed.
3. Enter your password and pr&zve.

The TradePhone MX is unlocked, and returned to the trading mode. If a station card is loaded or
synchronized while the station isliscked mode, the station is returnedlégon mode, with all lines
accessible.

15
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CHANGE PASSWORD

To change your password, take the following steps:

Press and hold the PROG key and press * to enter programming mode.

Release both keys.

PressLogn.

Press Pswd.

Enter your current password and press Next.

Enter anew password (up to four digits), using number keys on the dial pad.

Press Next to save the new password or the RELEASE key to exit and keep the current one.

Nogs~wWDNE

PRIME LINE

This user-programmabl e feature automatically selects which dialtone line is seized whenever the
handset is picked up or the SPKR key is pressed. (For programming information, Assign a Prime Line
on page 37.) The button assigned to the prime line must be a dialtone line and cannot be programmed to
another function. Prime Line is often used with Ringing Line Preference to automate line access. If the
specified primeline is busy, the TradePhone M X hunts for the next available diatone line, beginning
with button #1. You might want to keep thisin mind when assigning your lines.

RINGING LINE PREFERENCE

This user-programmabl e option simplifies answering incoming external calls by automatically selecting
either the ringing prime line or the oldest ringing call. (For programming information, see Enable
Ringing Line Preference on page 38.) You do not need to scan the line buttons to see which oneis
ringing; any ringing call activates this function. The following diagram illustrates the interaction of
Prime Line and Ringing Line Preference.

Prime Line Enabled?

YES NO
Pick up oldest ringing line
unlessPrime Lineis Pick up the ol dest

ringing, in which case,

YES pick up the primeline. See ringing ine
Ringing Line the following list of rules.
Preference
Enabled? Pick up the PrimeLine. If

NO the primeline is busy,
pick up thefirst available
diatoneline.

Manually select aline.

16
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The Prime Line and Ringing Line Preference features interact to provide functionality, based on

individual user needs.

* When Prime Line and Ringing Line Preference are both on, going off hook provides dialtone,
line is ringing. Otherwise, going off hook answers the incoming call. This combination is
appropriate for someone who receives a large number of incoming calls.

¢ When Prime Line is off but Ringing Line Preference is on, the user must manually select an
outgoing line. This combination is also appropriate for someone who receives a large numbe
incoming calls but who wants to be able to manually select a dialtone line for outgoing calls.

« When Prime Line is on but Ringing Line Preference is off, going off hook provides dialtone. T
combination is appropriate for someone who makes a large number of outgoing calls.

e When both Prime Line and Ringing Line Preference are off, the user has complete manual c
over both incoming and outgoing calls.

With Release 10.1 and Release 11.1, the ringing line preference option of the TradePhone MX d
work with infinite ring. With infinite ring on, ringing line preference works only if the line is picked
by the second ring. If the line is picked up after the second ring, ringing line preference dictates th
pick up the prime line (if there is one), or no line at all.

HANDSET/SPEAKERPHONE

The TradePhone MX is equipped with both a handset and a speaker/microphone combination th:
supports hands-free operation. When a line or feature is selected with the handset on hook, the <
and microphone function as a speakerphone; it is not necessary to press the SPKR key.

The TradePhone MX provides hands free operation.
¢ To place a call while on hook, press a line buttonStPikR LED is lit.

* To switch from hands free to handset while on a call, lift the handse&P#® LED is unlit.

« To switch from handset to hands free while on a call, pressRkg key and replace the handset;
theSPKR LED is lit.

e To mute the microphone (speakerphone only) while on a hands free call, prdsS Ehkey; the
MUTE LED is lit, the microphone is turned off, and the speaker monitors the receive path.

Note:  During hands free operation, the hands-free call is briefly interrupted and a muted ring is
heard to announce an incoming call.

HANDS FREE INTERCOM

TradePhone MX users can receive and answer an intercom call without pressing any buttons or

interrupting an active line call on the handset. If the speakerphone is already active, the call pend
ICM (intercom) button. Picking up the handset and pressingke (intercom toggle) button during an
active hands-free intercom call moves the call from the speakerphone to the handset. If a line or il
call was already active on the handset, it is released and replaced by the intercom call. When the

17
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Ringing Line Preference feature is enabled and alineisringing, picking up the handset while on a
hands-free intercom call answers the incoming call. The ICMT button is used to toggle intercom calls
between the handset and hands-free.

MESSAGE DISPLAY

If you have a pre-programmed Mesg button, messages sent from the System Center are displayed in the
LCD's display area (up to 10 messages will queue to display thereMesgebutton will light solid
red. A flashing red LED indicates a new message has been received. You can program your Trad
MX to ring and lamp green to alert you to a new message.

Press the pre-programmpesg button to erase a message or see waiting messagededdbutton
LED indications and ring cease after you have viewed the last message.

MUTE

Pressing th&#MUTE key turns off the microphone during an active call. To turn off the microphone, t

the following steps:

1. Press th&IUTE key. The red LED is lit, the microphone is turned off, and the speakerphone
monitors the receive path.

2. Press th®IUTE key again to turn the microphone back on. The red LED is unlit.

CALL RELEASE

Pressing th@ELEASE key terminates the active call on the handset or the speakerphone.

LAST NUMBER REDIAL

The last active call can be redialed usingRE®IAL key. To redial the last call, take the following

steps:

1. Pick up the handset or press $RKR key.

2. Press any idle dialtone line button. Skip this step if the Prime Line feature is enabled, as it
automatically selects the assigned prime line.

3. Press th&@EDIAL key.

Note:  If you have Release 11.4, when you use the Redial key immediately after pressing the Recall
key (which drops and reseizes the current line), you call back the second to last number you
dialed, not the last number you dialed. This problem was fixed in Release 14.1.

RECALL

When you are finished with a call, you can drop and reseize the line usiRgahe.L key.
Press th&ECALL key. The call is terminated and the line is reseized. You will hear dialtone.

18
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Do NoT DisTurB (DND)

Do Not Disturb temporarily turns off incoming intercom calls and the audible ring at your TradePhone
MX. LED indications for calls are not affected. To activate this feature, take the following steps:

1. Pressthe DND feature key. Thered LED islit and intercom calls pend to the ICM or INTA button.
2. Pressthe DND feature key again to re-establish ringing. The red LED is unlit.

HoLD

Use the HOLD key to place an active call, either on the handset or speakerphone, on hold. The HOLD
key isalso used when you are setting up a conference call and do not want the parties already on the call
to listen while you add additional parties to the call.

OFF HOOK RINGER

When you are on acall either with the handset or the speakerphone, a muted audible ring signals
another incoming call. Optionally, you can use the DND feature key to disable the off hook ringer.

RECEIVE VOLUME CONTROL

The volume control key controls receive volume at either the speakerphone or the handset, whichever is
active. If both are active, the volume control key affects only the speakerphone. Press the right side of
the key to increase volume; press the left side to decrease volume. This control is per-call only; when a
call ends, the default volume control setting is restored. The default value is set in programming mode
(see Change the Receive Volume on page 40).

RINGER VOLUME CONTROL

TradePhone MX ringer volume is controlled by two pre-programmed buttons: RNGR up arrow and
RNGR down arrow. The default value is set and changed in programming mode (see Change the
TradePhone MX Ringer Volume on page 39).

PRIVACY

The privacy feature prevents others from joining into an established call that you wish to keep private. If
privacy is activated, when someone selects the line you are on, they will hear no audio. The message
Call Rejected, Line in a Privacy Call is displayed, and your call is not interrupted. When you place a
call on hold, privacy is maintained and only you can retrieve the call.

To use privacy, take the following steps:

1. Select aline and then press the Pvcy button that has been programmed at your TradePhone M X.
Thered LED lights and the message Privacy on is displayed.

Note:  With remote lines, you must press PVCY before sel ecting the line button.

2. Placethecall.
When you release the call, privacy is turned off and the red LED is unlit.
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EXTERNAL CALLS

PLACING AN OUTGOING CALL

Outgoing calls can be placed on either dialtone or private lines. Dialtone lines require that you dial the
telephone number or use the Speed Dial or Index Dia feature. Private lines can be signalled manually
by pressing the REDIAL key, or signalled automatically using Auto-Signal.

To place an outgoing call on adiatone line, take the following steps:

1. Pick up the handset or pressthe SPKR key.

2. Select anidleline button and dia the number, or select a speed dial button, or press the
pre-programmed DIAL button and enter atwo-digit index dial code.

To place an outgoing call on a private line, take the following steps:
1. Pick up the handset or pressthe SPKR key.
2. Select anidle private line button and press the REDIAL key to signal the distant end.

Note:  You do not have to pressthe REDIAL key if the line is programmed for Auto-Signalling.

The Hunt feature can be used to select an available line from a group of similar dialtone lines when
placing acall. Multiple hunt groups can be configured for different WATS bands, locations, or other
line groups.
To use Hunt, take the following steps:
1. Pressthe pre-programmed Hunt button.
2. If you have multiple hunt groups assigned, select the desired one.
The first available dialtone line in the hunt group is displayed.
3. Dial the number, or press aspeed dial button, or press the pre-programmed DIAL button and enter
atwo-digit index dial code.

USING AUTO HUNT FOR SPEED DIAL OR INDEX DIAL

Speed Dial and Index Dial can be programmed to automatically hunt for adesired line when either the
speed dial or index dial button is selected.

ANSWER A LINE CALL

Incoming calls areindicated by aflashing LED pattern for aline button. The line can be programmed to
either ring or not ring.

To answer aline call, pick up the handset or press the flashing line button. The SPKR LED islit if using
speakerphone.

To release the call, press the RELEASE key or replace the handset.
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TRANSFER A LINE CALL TO AN EXTENSION

You must be on a dialtone line equipped with transfer capabilities (for example, your host telephone
system, PBX, or Centrex) to transfer acall using this procedure. To transfer aline call, take the
following steps:

1. Pressthe XFER key. You will hear dialtone.

2. Dial the extension number.

3. Pressthe RELEASE key.

If you have line networking, you might have a problem trying to retrieve aremote line that has been
transferred to another remote extension. This problem occurs when all your site’s networking che
become busy; you cannot retrieve the transferred call until a channel frees up. When you try to re
a transferred call and all networking channels are in use, you see the center line Nessagerk
channel available.

TRANSFER A LINE CALL TOA TRID

To transfer a line call to a TRID, take the following steps:

1. Establish the call.

2. Press th&IXF button.

3. Press th&FER key and dial the TRID.

4. Either press thRELEASE key to transfer the call or press the line button to retrieve it.

If you have line networking, you might have a problem trying to retrieve a remote line that has be
transferred to another remote extension. This problem occurs when all your site’s networking che
become busy; you cannot retrieve the transferred call until a channel frees up. When you try to re
a transferred call and all networking channels are in use, you see the center line Nessagerk
channel available.

TRANSFER A LINE CALL TO A GROUP OF TRIDS

Note:  You will need alist of the pre-defined trader groups and their codes, available from your
system administrator.

To transfer a line call to a group of TRIDs, take the following steps:
1. Press th&XF button.
2. Press th&FER key and3 and then dial the 2-digit code.
You must enter two digits (for example, 01, 02, 03).
3. Either press thRELEASE key to transfer the call or press the line button to retrieve it.

An incoming group transfer call is indicated by flashing high priority lamping at the Group Transfe
button (second display button from the right). There is no audible ring associated with an incomir
group transfer call.
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If you have line networking, you might have a problem trying to retrieve aremote line that has been
transferred to another remote extension. This problem occurs when all your site’s networking chs
become busy; you cannot retrieve the transferred call until a channel frees up. When you try to r
a transferred call and all networking channels are in use, you see the center line Nwessagerk
channel available.

CALLSON HOLD

Calls on hold can be retrieved at your TradePhone MX or any other TradePhone MX or turret wit
same line appearance.

To place a dialtone or private line call on hold, pressitbeD key. The green LED flashes.

To retrieve a call on hold, pick up the handset and press the flashing line button; or, to retrieve th
hands-free, just press the flashing line button.

If you have line networking and you place a call on hold, and if all your site’s networking channel
become busy before you retrieve the call on hold, you cannot retrieve the call on hold until a cha
frees up. When you try to retrieve a call on hold when all the channels are in use, you see the cer
messagélo network channel available.

FLIP A LINE CALL FROM HOLD

If you have pre-programmedréip button, you can use it to toggle between two line calls: the active
one and the last call placed on hold.

During a line call, press th&ip button. Your current call is put on hold (the LED blinks) and the las
call you put on hold becomes active. W$ip as many times as desired.

SPEED DIAL AND INDEX DIAL

These features dial a programmed number on a dialtone line. Two types of speed dialing are pro
Speed Dial, which uses a programmed button for each speed dial number, and Index Dial, which
pre-programme®IAL button and a two-digit index dial code. You can program Speed Dial with hur
automatically select an outgoing line, thereby saving a step. Speed dial is programmed directly fra
TradePhone MX.

To use a programmed speed dial number, take the following steps:

1. Pick up the handset or press 8RKR key.

2. If huntis not programmed or you wish to override it, select a line button. Otherwise, skip this

3. Press the speed dial button number or press the pre-prograrmndoutton and enter a two-digit
index dial code (00 to 19).

CONFERENCE CALLS

Multiple parties can be joined together in a conference call initiated and controlled by one Tradel
MX, which can add or drop parties as needed. While adding parties to an existing conference, ce
either remain established, or you can place each outside party on hold so they do not hear the
progression of the conference.
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To establish a conference call, take the following steps:

1. Placethefirst call or retrieve acall from hold.

2. Pressthe CONF key.

3. Pressthe buttons for each of the lines you want to conference for amaximum of 31 parties.

4. Toincludeinternal calls, you must press the CONF key each time before pressing a hotline button.

Note:  If you try to conference duplicate lines, an error message is displayed and you must press the
CONF key again before seizing another line.

An unsupervised conference call is one where the originating or controlling TradePhone M X |eaves the
conference, leaving only the outside lines in the conference.

To use unsupervised conference, take the following steps:

1. Establishthefirst cal or retrieve the call from hold.

2. Pressthe CONF key.

3. Presstheline buttons of the calls you want to conference up to a maximum of 31 parties.

4. Pressthe HOLD key to begin the unsupervised conference. The LED indicators for the linesin the
conference are lit solid red at your TradePhone MX and anywhere el se they appear.

5. Pressthe CONF key to regain control of the conference call. Other TradePhone M Xs can control
the conference by accessing a line in the conference call.

RELEASE CONFERENCED PARTIES

Only the TradePhone M X in control of the conference can release the conferenced parties. Thisis true
for both a conventional conference call and an unsupervised one.

To release conferenced parties once you have control of the conference, take the following steps:

1. Presstheline button of the outside call you want to disconnect (repeat as necessary).
2. Pressthe RELEASE key to release all conferenced parties at once.
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INTERNAL CALLS

Internal calls can be placed to and received from any station, using either the handset or the
speakerphone.

Note:  You must first program an MXF (MX transfer) button to initiate internal callsand an INTA
(internal answer) button to receive internal calls.

TRADER-TO-TRADER CALLS

You can have up to 10 internal, intercom, or hotline calls queued, pending an answer at your
TradePhone M X.

ANSWER AN INTERNAL CALL
Internal callsring at your TradePhone M X like an incoming call.

To answer an internal call, take the following steps:

1. Pick up the handset.

2. Pressthe INTA button.
The message INTA connected to <TRID> <Name>is displayed. If more calls are pending an
answer, the message INTA pending from <TRID> <Name> is displayed.

3. Endthecall by pressing the RELEASE key or replacing the handset.

PLACE AN INTERNAL CALL
To place an internal call, take the following steps:
1. Pressthe pre-programmed MXF button and dia 3 plusthe TRID. The cal rings through and
appears as an incoming call on the other paiftifa button.
Note:  Except for logging on to the TradePhone MX, any time you need to typein a TRID, you need to
type a four-digit TRID. So, if you TRID has only three digits, add a 0 to the from of the TRID.
For example, if the TRID you want to specify is 101, type 0101.

2. Press th®ELEASE key to end the call.

INTERCOM CALLS

Note:  You must program ICM (intercom) and ICMT (intercom toggle) buttons to use this feature.
Use the ICMT button to move the call between hands-free and the handset.

To place an intercom call, take the following steps:

1. Pick up the handset (go off hook).

2. Select either the handset or speakerphone usingitiekey.

3. Press th&M button. TheCMT button lamps green if using hands-free and red if using the han

4. Dial the TRID.
You might hear a splashtone announcing your call; your call will be received hands free. Ory
might hear ringing, indicating that the TRID is already on an intercom call and your call is bel
gueued.
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The splash toneis heard at both ends. On the send side, it indicatesthat it istime to speak; on the receive
side, it indicates an incoming intercom call.

Intercom calls automatically go to the speaker.

To receive an intercom call, take the following steps:

1. If the TradePhone M X isidle, lift the handset and pressthe ICMT button to transfer the hands-free
call to the handset. Thered LED islit. If the speakerphoneis active, anintercom call isindicated by
agreen LED on the ICM or INTA button.

2. Pressthe ICM button to answer an intercom call (DND or speaker active).

Note:  If you have line networking, internal calls, intercom calls, and hotline calls cannot be
established with remote traders.

HOTLINE CALLS

Hotline calls are one-button direct intercom calls. They call a specific TradePhone M X or turret and are
|abelled with personalized descriptors.

Note:  You must first program ICM and DICM (direct intercom) buttons to use this feature.

To place a hotline call, take the following steps:

1. Pressthe hotline button for the TRID you want to call.
You might hear a splashtone announcing your call; your call will be received hands free. Or you
might hear ringing, indicating that the TRID is aready on an intercom call and your call isbeing
queued.

2. Press either the hotline button or the ICM button to end the call.

Hotline calls are generally received hands-free. If your speakerphoneis active, aslow flashing red LED
on the ICM button aerts you that a hotline call is pending. To answer ahotline call, take the following
steps:

1. If handsfree and no call is pending, speak toward the microphone.

2. Ifringing and DND is active, pressthe ICM button to answer using the handset.

3. Toendthecal, pressthe ICM button.

Note:  If you have line networking, internal calls, intercom calls, and hotline calls cannot be
established with remote traders.

INTERCOM GROUP CALL

An intercom group call is aone-way broadcast to a pre-defined group of TRIDs (up to six parties). If
Group Answerback has not been turned off by the originating party, one of the TRIDs can respond to
the broadcast.

Note:  If you have line networking, internal calls, intercom calls, and hotline calls cannot be
established with remote traders.
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PLACE AN INTERCOM GROUP CALL WITH ANSWERBACK

To place an intercom group call with answerback, take the following steps:

Select either the handset or speakerphone using the ICMT button.

Pressthe ICM button.

Dia 8 and then dia the broadcast group code (00-99).

Make your announcement.

Wait for aresponse from one of the parties. As soon as someone in the broadcast group responds to
the call, al the other parties are disconnected.

6. PresstheICM button to end the broadcast.

agrwDNE

PLACE AN INTERCOM GROUP CALL WITHOUT ANSWERBACK

To place an intercom group call without answerback, take the following steps:
Select either the handset or speakerphone using the ICMT button.
Pressthe ICM button.

Dia * and 8 and then dial the broadcast group code (00-99).

Make your announcement.

Press the ICM button to end the broadcast.

agrwDNE

ANSWER AN INTERCOM GROUP CALL

To answer an intercom group call, take the following steps:

1. Pressthe GANS button. If you are the first party to respond, you are connected to the originating
caller for aprivate conversation and all the other parties are released from the group call.

2. Spesk toward the microphone.

INTERCOM ALL CALL

Anintercom al call isaone-way broadcast to all TRIDs connected to the Tradenet MX System. If
Group Answerback has not been turned off by the originating party, one of the TRIDs can respond to
the broadcast in a handset-to-handset conversation.

PLACE AN INTERCOM ALL CALL WITH ANSWERBACK

To place an intercom all call with answerback, take the following steps:
Pick up the handset (go off hook).

Select either the handset or speakerphone using the ICMT button.
Pressthe ICM button.

Dia 9 and make your announcement.

Wait for a response from one of the parties.

Pressthe ICM button to end the call.
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PLACE AN INTERCOM ALL CALL WITHOUT ANSWERBACK

To place an intercom all call without answerback, take the following steps:
1. Pick up the handset (go off hook).

1. Select either the handset or speakerphone using the ICMT button.

2. PresstheICM button.
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3. Dia * and 9 and make your announcement.
4. Pressthe ICM button to end the broadcast.

ANSWER AN INTERCOM ALL CALL

To answer an intercom al call, take the following steps:

1. Pressthe GANS button. If you are the first party to respond, you are connected to the originating
caller for aprivate conversation and all other parties are released from the all call.

2. Speak toward the microphone.

CALL FORWARDING

When you wish to automatically redirect an incoming call to adifferent extension, the Tradenet MX
System has the flexibility to handle your particular situation.

Perhaps you will betied up in ameeting, for example, or you need to leave your desk for a short time,
andyouareexpecting animportant call on oneof your extensions. Through call forwarding, you can press
a button on your turret and the extensions of yours that you have selected will be automatically
redirected to another extension or to an outside number where a person can answer that important call.
If you regularly go to another office across town, for example, you can set the telephone number of the
other office as the destination where your calls will be directed when you turn on call forwarding. When
you return to your desk, you can press another button and calls will once again come to you.

By pressing acall forward button at your TradePhone M X, you can forward the calls that are directed to
selected extensions at your turret, for the occasions when you are away from your desk, or unable to
take calls. This feature can then be turned off, for those selected extensions, by you when you are again
able to take calls. Calls can be forwarded to a specified number, either immediately when they are
received, or they can be forwarded if you do not answer the call after a certain amount of time has
elapsed. Additionally, if you have the call forwarding feature set to forward a call after a certain amount
of time, and you pick up the ringing extension before it is forwarded, you will be connected to the call,
and call forwarding can be automatically turned off for your turret. You do not have to remember to turn
call forwarding off when you are again able to take calls.

It isalso possible to forward calls that are made to an extension that you are using at the moment, so the
caller will not be redirected to another extension in your group when your extension is busy. The caller
will instead be forwarded to one particular internal extension or outside number. To forward acall in
this way, when a particular extension is busy, requires you to have a second button for that extension
programmed on your turret, and your system administrator must set this up for you.
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To have the call forwarding feature set up so that it can be turned on and off as you desire, and to
forward to outside lines, your MX System must have additional equipment and software. Also, your
administrator will need the following information:

¢ Your TRID number

¢ The button descriptors of the lines you wish to be forwarded

« When to forward the call — either immediately, or after the call has not been answered for ¢
specified period of time, or when the extension is busy

«  Where to forward the call — either the extension number or the outside telephone number

To program aall forward ON button at your TradePhone MX, take the following steps:

1. Ask your administrator for the TRID number that you are to use to turn on call forwarding.

2. Hold down thePROG key and press

3. Release both keys.

4. Pres8utn. The prompiadd new or Edit existing button: is displayed.

5. Pres®dd. The prompPlease Select a Button: is displayed.

6. Select a spare button. The pror@ptect Feature for Button: is displayed.

7. Pres®DICM. The prompEnter trader ID is displayed.

Note:  Except for logging on to the TradePhone M X, any time you need to typein a TRID, you
need totypeafour-digit TRID. So, if the TRID that you wish to enter hasonly three
digits, add a 0 to thefront of the TRID. For example, if the TRID you want to specify is
101, type 0101.

8. Dial the TRID assigned to you by your administrator to turn on call forwarding, therNesess
The prompEnter new descriptor: is displayed.

9. Enter the descripta@fwd ON

10. Pres®Next. The prompPress Save to save button: is displayed.

11. There are two pages of information. Pie&s to toggle between them.

12. Pressave to keep your entry, or tlrRELEASE key to exit without saving.

To program a&all forward OFF button at your TradePhone MX, take the following steps:

1. Ask your administrator for the TRID number that you are to use to turn off call forwarding.

2. Hold down the’ROG key and press

3. Release both keys.

4. Pres8utn. The prompiadd new or Edit existing button: is displayed.

5. Pressidd. The prompPlease Select a Button: is displayed.

6. Select a spare button. The pror@ptect Feature for Button: is displayed.

7. PresDICM. The prompEnter trader ID is displayed.

Note:  Except for logging on to the TradePhone M X, any time you need to typein a TRID, you
need to type afour-digit TRID. So, if the TRID that you wish to enter hasonly three
digits, add a O to thefront of the TRID. For example, if the TRID you want to specify is
101, type 0101.
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8. Dial the TRID assigned to you by your administrator to turn on call forwarding, then press Next.
The prompt Enter new descriptor: isdisplayed.

9. Enter the descriptor Cfwd OFF.

10. Press Next. The prompt Press Save to save button: isdisplayed.

11. There are two pages of information. Press Info to toggle between them.

12. Press Save to keep your entry, or the RELEASE key to exit without saving.

When you do not require the ability to turn call forwarding on and off at your TradePhone M X, and you
do not need to forward your calls to an outside tel ephone number, the Tradenet MX System handles
your forwarding needs without any additional equipment. Maybe you want calls coming in on one of
yourextensionstobealwaysautomaticallyredirectedtoaspecificextensionunder certai ncircumstances, for
example when you do not answer your extension after a set period of time. For example, you might
want calls to one of your extensions to be answered by your voicemail system after the call is not
answered for a set period of time. Thisis accomplished by forwarding the call to the voicemail
extension number, after the call rings at your extension. Forwarding a call to an extension when the line
isbusy is acapability of the Tradenet MX System that can be set up by your administrator. When you
need to forward calls to an extension, and do not require the ability to turn call forwarding on and off,
calls can be forwarded under the following circumstances:

¢ Immediately

¢ On encountering a busy signal

« After ringing for a period of time without an answer

« Either when reaching a busy sigoalwhen the call is not answered within a set period of time.

To have call forwarding set up for a specific extension and always turned on for one of the above
conditions, you must see your Tradenet MX System Administrator.

VOICEMAIL NOTIFICATION

When a new message arrives in your voicemail mailbox, the MX System can notify you by flashir
designated voicemail notification button on your TradePhone MX. The voicemail system that you
(through your PBX) must support this, and your administrator must set this up through the Syster
Center.

To retrieve your voicemail messages from your TradePhone MX, your administrator can set up a
voicemail button as one of the display or PCD buttons. Then you can press that same voicemail
notification button that is flashing, and you will be connected to the voicemail system. You will the
prompted to enter your mailbox number and password (depending upon your PBX system).
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TRADEPHONE M X PROGRAMMING

TradePhone M X users have direct access to many programmabl e features. You can customize your
TradePhone MX by programming button and line assignments as well as features such as Speed Dial,
Prime Line, and so on. Selections and changes are simple to make through programming menus
displayed on the LCD.

Some features and buttons can only be programmed from the System Center or are cost options. Contact
your System Administrator if you require afeature but cannot accessiit.

Note:  Ask your System Administrator for the System Center reports that show station TRIDs, user
names, LAC numbers, and line descriptors. You will need these to set up certain functions such
as assigning broadcast groups or adding a line button.

TradePhone MX programming can be accessed any time that you are logged on to the TradePhone M X.

To access programming mode, take the following steps:
1. Hold down the PROG key and press * on the dialpad. The first page of the main programming
menu is displayed with the most-often used features.

Select FEATURE, More (%), Help,RELEASE
Spdl Butn Dial Logn Prim Ring Vol HELP

2. Pressthe” side of the volume control key to display the next page of the main programming menu
and the remaining features.

Select FEATURE, More (), Help, RELEASE

Line Undo Swap View Hrct FLC

Note:  In programming mode, pressing the ” side of the volume control key scrolls through multiple
pages of a menu. Do this whenever you see the option Next Page.
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PROGRAMMING M ODE OPTIONS

There are 14 programming mode options displayed on two pages. They include:

Spdl—set up one-button speed dial entries.

Butn—assign a feature to a button.

Dial—set up Index Dial entries (another form of Speed Dial).
Logn—Ilog on, change password, or log off the TradePhone MX.
Prim—assign or change the prime line assignment.

Ring—set ring attributes for the TradePhone MX as well as for individual lines. The display of
(caller ID) information is set through this programming option.

Vol—set volume for handset, headset, and speakerphone receive and transmit.
HELP—access one-line descriptions of any main menu programming button.
Line—assign lines to buttons.

Undo—undo (remove) a button assignment.

Swap—swap the positions of two buttons.

View—view any button’s programming.

Hrct—select the hold recall timer settings.

FLC—force the release of a line in use by another station. Forced line clear is password prot
and accessed only by a system administrator or technician.

HELP BUTTON

To obtain programming information using the HELP button, take the following steps:

S

o

Hold thePROG key and pressto enter programming mode.

Release both buttons.

Press thelELP button. The main menu programming buttons are displayed.

Press a menu button to see its description in the message area of the LCD.

Press the right side (*) of the volume control key to move between the two pages of the main
programming options.

Press another button or tRELEASE key to exit the Help function.
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PROGRAMMING CONVENTIONS
The following programming conventions are used for programming operations:
» Save is always the last key on the right whenever this function is available.

* Use theRELEASE key to return to the main menu, or to exit programming mode from the mail
menu.

» Use the right side of the volume control kéy {o move to the next page or to view more option:
where applicable.

BUTTON DESCRIPTORS

Button descriptors are associated with the 6 programmable display buttons and the 24 fixed PCL
buttons. Some buttons are automatically assigned (for example, Birtdesf the programming main
menu). When you add a line or speed dial button, you are prompted for a descriptor. You can als
any button’s descriptor under tbescr option of theview menu.

You can choose up to eight characters, but only four will be displayed. The first character of the
descriptor determines what is displayed. If the first character is a number, space, or special char:
or #), the last four characters are displayed. If the first character is a letter, the first four charactel
displayed.

Line and feature descriptors can contain any of the letters in the alphabet, the numbers 0-9, the .
(*), the number sign (#), and a blank space. Only four characters can be displayed above each of
display buttons in the LCD. However, the message area in the LCD displays the full, eight-chara
descriptor, if programmed that way.

» Use the dialpad to enter numbers.

» Use the PCD buttons to enter the letters A—X (the button labels show which letters are entere
which buttons).

* Use the two display buttons on the right for the letters Y and Z.
» Use Spac to enter a blank space.
» Use the special charactersaind* on the dialpad.

» Use CAPS to toggle between upper- and lower-case (default is upper-case). The chaaacters
displayed above the two right display buttons indicate which case has been selected.

» UseBack to backspace and erase (like the backspace/delete key on a keyboard).

EXIT PROGRAMMING M ODE

You can exit programming mode at any time and return to telephone operations.
To exit programming mode, press RRELEASE key at the main programming menu.

Note:  Pressing the RELEASE key at any other programming menu returns you to the main
programming menu where you can exit programming mode.
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VIEW BUTTON INFORMATION

The TradePhone MX PCD and display buttons provide access to diatone, private lines, and virtual
private lines, aswell asto programmed features. When viewing line information, the display area shows
the selected button number, either itsline LAC or itsvLac, and its descriptor. (If it isaspare button, itis
listed as SPARE.) By pressing Info, you will see the descriptor, the type of line, and the button action
attributes. More information about these attributes is presented in the following sections.

When viewing feature buttons, the display area shows the button number, descriptor, and button
sequence code. To view button information, take the following steps:

Hold down the PROG key and press *.

Release both keys.

Press~ to view the next page.

Press View. The message Please select a button is displayed.

Select the button.

Press Info to display al the information about the button. There are two information pages; press
Info to toggle between them.

7. Select another button or, press the RELEASE key to quit.

SO swWNE

Notee  The View menu also contains a Dscr option where you can edit the descriptor of the button you
are viewing.

The following table lists the various button action options. These options determine how an incoming

call is presented at your TradePhone MX.

Button Action Dlspl_ayed For More Information
Options

Priority * HiPri See Change a Line’s Priority
* LoPri Statuson page 39.

Ring Status * Rng See Change a Line’s Ring Statup
* NoRng on page 39.
* SRng

Float Status (active * Flt Refer to the Tradenet MX

when using the turret) | < NoFlt Digital Turret User Guide.

CLI Display Status  CLI See Changing a Line’s
* NoCLlI CLI-Display Statusn page 37.
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UNDO BUTTON PROGRAMMING

You can undo any programmed button, whether it be aline, feature, button sequence, etc., by using the
Undo function. The following exceptions apply:
* Prime Line assignment (s@asign a Prime Line on page 3y

« Aline assigned to a Hunt Group if that line has only one appearance on the TradePhone MX
turret (first remove the line from its assigned hunt group)

* A button that appears in a button sequence (first remove the button from the button sequenc

To remove any programmed button, take the following steps:

Hold down the®PROG key and press

Release both keys.

Presg to view the second page of the programming menu.

PressJndo. The messageress Undo to undo button is displayed.

PressJndo. The messagelease select a button is displayed.

Press the button you want to undo.

If you select the prime line button, the message't Undo or Swap Prime Line Button  is

displayed. If you select aline assigned to a hunt group with only one appearance on the

TradePhone M X, the message Cannot undo, lac unique in Hunt Group  isdisplayed. If you select

abutton in a button segquence, the message Cannot undo, referenced in button sequence  is

displayed. Press the RELEASE key to return to the programming menu and select Undo again.

7. Therearetwo pages of button programming information available. Press Info to toggle between
them.

8. PressUndo to undo the button programming. The programming menu is displayed.

9. Pressthe RELEASE key to exit programming mode.
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CREATE A FEATURE BUTTON

Feature buttons are those buttons on the TradePhone M X that access functions, like clearing the
message display (CIMs), or displaying CLI (caller ID) information (rCLI). For alist of available
functions, see Feature Buttons on page 12.

To create any one of the available feature buttons, take the following steps:

Hold down the PROG key and press *.

Release both keys.

Press Butn . The message Add new or Edit existing Module button  isdisplayed.

Press Add . The prompt Please select a button isdisplayed.

Select a spare button. The prompt Select Feature for Button is displayed.

If you select a button that is not spare, the message Button must be spare, Select a button IS
displayed and you can select another button.

Press~ to page through the six pages of available feature buttons.

7. Select the feature by pressing the corresponding button. The prompt Press Save to save button is

displayed.

agrwWDNE
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8. Therearetwo pages of information. Press Info to toggle between them.
9. PressSave to keep the entry, or the RELEASE key to exit without saving.

EDIT A FEATURE BUTTON

To edit afeature button, take the following steps:

Hold down the PROG key and press *.

Release both keys.

Press Butn. The message Add new or Edit existing Module button isdisplayed.

Press Edit. The prompt Please select a button is displayed.

Select the button to edit. The prompt Select Feature for Button is displayed.

If you select abutton that is not programmed as a button sequence, the message Button not
sequence! Select a spare button is displayed and you may press the RELEASE key to exit select
another button.

6. Use” to page through the features.

7. Select the feature. The prompt Press Save to save button is displayed.

8. Therearetwo pages of information. Press Info to toggle between them.

9. PressSave to keep the entry, or the RELEASE key to quit without saving.
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Note:  Theterms feature button and button sequence are often used interchangeably when describing
button programming.

ADD A LINE BUTTON

Note:  You must know the line LAC to add a line. Ask your Tradenet MX System Administrator for
this.

To add aline, take the following steps:

Hold down the PROG key and press *.

Release both keys.

PressLine.

Press Add.

Select a spare button.

If you have line networking and you want to specify aline LAC in a site other than your locd site,

take the following steps:

a  PressSite. You seethe available sites.

b. Select the specific site from which you want to assign aline LAC. (If necessary, use More to scroll
through the list of sites.)

Note:  If you do not have access to a site to which you believe you should, see your administrator.

7. Enter avalidline LAC using the dialpad.

8. Press Next to proceed.
When you specify a LAC from aloca site, the turret validates that the LAC you enter isavalid
LAC. When you specify a LAC from aremote site, the turret checks that the following statements
aretrue:

oukcwbdpE
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» the LAC you enter is greater than or equal to 1024
» the LAC you enter is included in thenetw_remote_line_view table in the System Center
9. Enter the eight-character descriptor.
10. PresdNext to proceed. The messagelect Line LAC or Descriptor is displayed.
11. Pressnfo to view the button’s programming, if desired. There are two information pages; p
Info to toggle between them.
12. Selectine orDscr to change either entry before saving the dataltisgo view current
information, if necessary).
13. Presssave to keep the entry, or tHRELEASE key to exit without saving.

EDIT A LINE BUTTON DESCRIPTOR

To edit a line button descriptor, take the following steps:

1. Hold down thé°’ROG key and press

2. Release both keys.

3. Presd.ine.

4. Pres<Edit.

5. Select a line button to edit. The mess&gject Line LAC or Descriptor is displayed.

6. Pressnfo to see the current line LAC and descriptor. There are two pages of information;
Info to toggle between them.

7. SelecDscr to change the descriptor entry.

8. Enter the eight-character descriptor (Baek to backspace and erase the current characters)

9. Presd\ext to proceed. The messagelect Line LAC or Descriptor is displayed.

10. Selectine orDscr to change either entry before saving the dataltisgo view current

information, if necessary).
Note:  You cannot edit the site associated with a line from the Edit button. To change the site
associated with a line, use Undo.

11. Presssave to keep your entry, or trRELEASE key to exit without saving.

EDIT A BUTTON LINE LAC ASSIGNMENT

You must know the line LAC numbers.

To edit a button line LAC assignment, take the following steps:

Hold down the?ROG key and press

Release both keys.

Presd.ine.

Pres<dit.

Select a line button to edit. The messagject Line LAC or Descriptor is displayed.
Pressnfo to see the current line LAC and descriptor.

SelectLine. The messagenter Line LAC is displayed.

NogrwNE
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8. Enter theline LAC (use Back to backspace and erase if you make a mistake).
Note:  You cannot edit the site associated with a line from the Edit button. To change the site
associated with a line, use Undo.

9. PressNext to proceed. The message Select Line LAC or Descriptor is displayed.

10. PressInfo to seethe current information, if desired. There are two pages of information; press Info
to toggle between them.

11. Press Save to keep the entry or the RELEASE key to exit without saving.

ASSIGN A PRIME LINE

You can select a preferred dialtone line and assign it to a particular button, which will be accessed
automatically whenever you lift the handset or activate the speakerphone.

To assign aprime line, take the following steps:

1. Hold down the PROG key and press *.

2. Release both keys.

3. PressPrim. If aprime line has been assigned, the message Prime Line: Button No. <#>is
displayed. If not, the message Prime Line: Unassigned is displayed.

4. PressEdit. The prompt Please Select Button is displayed.

5. Select button. If you select afeature button rather than a line button, or if you select aprivate line
rather than a dialtone line, an error message is displayed.

6. Pressinfo to view the button number LAC and descriptor, if desired.

7. Press Save to keep the assignment, or the RELEASE key to exit without saving.

Note:  If the specified prime line is busy, the TradePhone MX hunts for the next available dialtone
line, beginning with button #1. You might want to keep thisin mind when assigning your lines
to buttons #1—#24.

To clear aprime line, take the following steps:

1. Hold down the PROG key and press *.

2. Release both keys.

3. PressPrim. If aprime line has been assigned, the message Prime Line: Button No. <#>is
displayed. If not, the message Prime Line: Unassigned is displayed.

4. PressNone. The prompt Prime Line: Unassigned is displayed.

5. PressSave to clear the primeline, or the RELEASE key to exit without clearing.

CHANGING A LINE'SCLI-D ISPLAY STATUS

To program one of the available display buttonsto show the CLI, or caler ID, for alinewhenthelineis
ringing, the line must be of a special type. You will need to check with your Tradenet MX
Administrator to determine if the desired line is capable of displaying the CLI. To enable alineto
display the CLI, take the following steps:

1. Hold down PRO and press*.

2. Release both keys.
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3. PressRing, then pressCLI.

4. Select the dialtone line button and pressit to toggle between thered LED (no CLI display), and the
green LED (CLI information is displayed). The message area displays the descriptor, line type,
priority, ring status, and the CLI display status.

Note: If theline selected isa VPL, initially the CLI display status for the line, indicated by the green
LED of the button, shows that CLI will be displayed; thisisincorrect. If the VPL button isthen
pressed to toggle to the no CLI display (red), the button’s LED cannot be changed back t
green.

5. Select another diatone line button to change, if desired.
6. Press Save when you are finished, or press the RELEASE key to exit without saving.

Note: If the line button is already defined as a VPL, it is not possible to program it to display ClI
information.

ENABLE RINGING LINE PREFERENCE

To simplify call answering, you can program the TradePhone M X to automatically select the oldest
ringing call, or the primelineif it isringing. See Prime Lineon page 16 and Ringing Line Preferencen
page 16.

To enable ringing line preference, take the following steps:

Hold down the PROG key and press *.

Release both keys.

PressRing.

PressRLP.

Usetheright side () of the volume control key to toggle between ON and OFF settings.

Press Save when the setting you want is displayed, or the RELEASE key to exit without saving.

oSO~ wWNRE

CHANGE THE SIGNALLING TYPE OF A PRIVATE LINE

Private lines can be manually signalled using the REDIAL key, or auto-signalled. To change the
signalling type of aprivate line,

1. Hold down the PROG key and press *.

2. Release both keys.

3. PressRing.

4. Press Attr. The message ASIG=Green Manual=Red is displayed, and the LEDs next to all private
line buttons are lit (either green to signify auto-signalling or red to signify manual).

5. Presstheline button to toggle between red LED manual ringdown and green LED auto signal
(ASIG). The message area displays the button descriptor, either Line+ASIG for auto-signal, or
PRIVATE for manual ringdown, priority, ring status, and CLI display status.

6. Select another line button to change.

7. Press Save to keep the settings, or the RELEASE key to exit without saving.
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CHANGE A LINE'S PRIORITY STATUS

Each line’s priority status determines the LED lamping indicators for its line button as well as the
for incoming calls on the line. Ring conditions can be modified later on a line-by-line basis by set
the line attributes.

To change a line’s priority status, take the following steps:

1. Hold down thé®PROG key and press

2. Release both keys.

3. PressRing.

4. Pressri.

All line buttons have either the red or green LED illuminated.

5. Press a line button. The messageggle Button: HiPri=Green LoPri=Red is displayed. The LED
will toggle between green for high priority and red for low priority. The message area displays
button descriptor, line type, priority, ring status, and CLI display status. The message area to
between the two priority settings as you press the line button.

6. Select another line button to change.

7. Presssave to keep the settings, or tRELEASE key to exit without saving.

Note:  Priority settings can be modified on a line-by-line basis.

CHANGE A LINE’S RING STATUS

You can program any line’s ring characteristic, choosing from normal ring, single-burst ring, or no

To change a line’s ring status, take the following steps:

1. Hold down thé°’ROG key and press

2. Release both keys.

3. PressRing.

4. Pressing. All line buttons have either red, green, or red and green LEDs illuminated. The
messag®loRng=Red Rng=Green SingleRing=Green/Red is displayed.

5. Press the line button to rotate between red LED (no ring), green LED (normal ring), and red «
green LED (single-burst ring) until you reach the setting you want. The message area display
button descriptor, line type, priority, ring status, and CLI display status.

6. Select another line button to change.

7. Presssave to keep the settings, or tRELEASE key to exit without saving.

CHANGE THE TRADEPHONE M X RINGER VOLUME

You can change the volume level for ring signals to the TradePhone MX. Customizing this setting
overrides the default ringer volume assignments for the lines on the TradePhone MX.

To change the TradePhone MX ringer volume, take the following steps:
1. Hold down thé®’ROG key and press

2. Release both keys.

3. PressRing.
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4. PressVol. The message Ringer Volume Level <#> is displayed.

5. Use Vol up arrow and Vol down arrow to hear and adjust the ringer volume level between 0-3
indicates no ring).

6. Presssave to keep the setting, or tlRRELEASE key to exit without saving.

SELECT A DISTINCTIVE RING SOUND

You can assign multiple ring sounds (a combination of ring pitch and pattern) to each line priority
and to intercom and message indicators. The assignment is applied to all lines with that priority st
feature function.

To add a distinctive sound, take the following steps:

Hold down the?ROG key and press

Release both keys.

PresRing.

Presstich.

Select the ring condition to change: high prioritipP{i), low priority (LoPri), internal callsINTA),

or messagedMesg). The message area displays the ring pattern types (1-5, continuous, and

Press each button to hear a sample of its ring sound. The red LED indicates the last ring typ

sampled.

7. Presssave when the last ring sound sampled is the one you want for the current ring conditio
press th&RELEASE key to exit without saving.

agrwnE
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CHANGE THE RECEIVE VOLUME

You can change the handset receive volume level. Customizing this setting overrides the preset |
receive volume assignment.

To change the preset handset receive volume, take the following steps:

Hold down the®PROG key and press

Release both keys.

Press/ol.

SelectHand.

UseVol up arrow andVol down arrow to modify the setting. (The range is 1-40.)
Presssave to keep the setting, or tliRELEASE key to exit without saving.

oukrwnE

Note:  Thetransmit volume setting is password protected and accessed only by a Tradenet MX
System Administrator or an IPC technician.

SET THE HOLD RECALL TIMER

You can program the TradePhone MX so that a line placed on hold provides a recall signal (a
single-burst ring) after a set period of time. The line remains on hold and continues to signal unti
retrieved.
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To set the hold recall timer, take the following steps:
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6.

Hold down the PROG key and press *.

Release both keys.

Press~ to view the next page.

Press Hrct. The message area displays the current hold recall timer value.

Press Tmup or Tmdown to change the setting. The message area displays the new setting. (The
options are hold recall off, 30 seconds, 1 minute, or 2 minutes.)

Press Save to keep the new setting, or the RELEASE key to exit without saving.

SWAP TwO BUTTONS
To swap the location of two buttons on the TradePhone M X, take the following steps:

Nog,srwWDNRE

Hold down the PROG key and press *.

Release both keys.

Press~ to view the next page.

Press Swap.

Select the first button.

Select the second button.

Press Save to swap the button assignments or press the RELEASE key to exit without swapping.

Note:  If you select the prime line for either thefirst or second button to swap, an error message is

displayed and you need to exit the operation and begin again.
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SPEED DIAL ON DIALTONE LINES

The Speed Dial feature is availablein two forms. Speed Dial and Index Dial. Speed Dial usesa
programmed button to dial a stored number. Index Dial uses a programmed button plus a two-digit
index dial codeto dial astored number. Speed dial can be programmed with automatic hunt to select an
available line from a hunt group as part of the speed dialing process. You can program up to 27 speed
dia buttons. The last two buttons on the display cannot be programmed.

Three special dialing functions can beinserted into a speed dia or index dial number: one-second pause
(Paus), wait for dia tone (DT), and hookflash (FLsh).

CREATE A SPEED DIAL BUTTON

A speed dial number can be set up in one of three ways.
* Spdl = manually selects a line and then the speed dial button to dial the stored number

» Line+Spdl = automatically selects a specific line and dials the stored number
* Hunt+Spdl = selects a line from a specific group of lines and dials the stored number

CREATE A SPEED DIAL NUMBER WITHOUT A LINE OR HUNT ASSIGNMENT

To create a speed dial number without a line or hunt assignment, take the following steps:
Hold down the?PROG key and press

Release both keys.

Pressspdl.

PressAdd.

Select a spare button for the speed dial number. The pEm@ptSpeedDial number and press
Next is displayed.

Enter the telephone number for the stored speed dial, including any special functibasdike
Press\ext to continue. The prom&elect Line+Spdl, Hunt+SPdl, or Spdl Dscr is displayed.
Pres®scr. The prompEnter new Descriptor: is displayed.

. Enter the eight-character descriptor.

0. Presdext to continue.

1. Pressdnfo to view the first page of information.

Presdnfo to toggle between the two pages of information.

12. Pressave to keep the entry, or tHRELEASE key to exit without saving.

ogrwnE

CREATE A SPEED DIAL BUTTON USING A SPECIFIC LINE

To create a speed dial button using a specific line, take the following steps:

Hold down the?ROG key and press

Release both keys.

Pressspdl.

PressAdd.

Select a spare button for the speed dial number. The pEm@ptSpeedDial number and press
Next is displayed.

ogrwnNE
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Enter the telephone number for the stored speed dial, including any special functions like Paus.
Press Next to continue. The prompt Select Line+Spdl, Hunt+SPdl, or Spdl Dscr isdisplayed.
Press Line. The prompt Enter Line LAC: isdisplayed.
If you have the line networking feature and you want to select a site other than your local site, take
the following steps:

i. Select Site.

ii. If you do not see the site you want, press More until you do.

iii. Select the specific site. The turret prompts you Select Spdl number or Hunt.

Note:  If you select a remote site, you cannot select a hunt group. Instead, you get the default hunt

10.
11
12.

13.

group.
Enter the line LAC and press Next. The prompt Enter new Descriptor: is displayed.
Enter an eight-character descriptor and press Next to continue.

Press Info to view the first page of information.

Press Info to toggle between the two pages of information.

Press Save to keep the entry, or the RELEASE key to exit without saving.

CREATE A SPEED DIAL BUTTON WITH HUNT
To create a speed dia button with hunt, take the following steps:
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Hold down the PROG key and press *.
Release both keys.
Press Spdl.
Press Add.
Select a spare button for the speed dial number. The prompt Enter SpeedDial number and press
Next is displayed.
Enter the telephone number for the stored speed dial, including any special functions like Paus.
Press Next to continue. The prompt Select Line+Spdl, Hunt+SPdl, or Spdl Dscr is displayed.
Press Hunt. If you have multiple hunt groups, the prompt Select hunt group and a button for each
hunt group name is displayed.
If you have the line networking feature and you want to select a site other than your local site, take
the following steps:

i. Select Site.

ii. If you do not see the site you want, press More until you do.

iii. Select the specific site. The turret prompts you Select Spdl number or Hunt.

Note:  If you select a remote site, you cannot select a hunt group. Instead, you get the default hunt

10.
11
12.
13.
14.

group.
Select a hunt group button.

Enter an eight-character descriptor at the prompt Enter new Descriptor.
Press Next to continue.

Press Info to review the information.

Press Save to keep the entry, or the RELEASE key to exit without saving.
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EDIT A SPEED DIAL BUTTON

To edit aspeed dia button, take the following steps:
Hold down the PROG key and press «.
Release both keys.
Press Spdl.
Press Edit. The prompt Please select a button: is displayed.
Select abutton to edit.
Press Info to view the first page of information.
Press Info to toggle between the two pages of information.
7. Select Spdl, Hunt, or Dscr to edit.
8. Press Spdl to edit the number. Use Back to backspace and erase; then enter the new number.
9. PressNext.
10. Press Hunt to change hunt or line access assignments.
11. Select anew hunt group button if you have multiple hunt groups, or delete the hunt assignment.
12. If you have multiple hunt groups, follow one of the following bullets:
« If you have the line networking feature and you want to select a site other than your loca
take the following steps:
i. SelectSite.
ii. If you do not see the site you want, pregse until you do.
iii. Select the specific site. The turret prompts Balect Spdl number or Hunt.
Note:  If you select a remote site, you cannot select a hunt group. Instead, you get the default hunt
group.
» Select a hunt group button to use.
13. Pres®scr to change the descriptor. UBack to backspace and erase; then enter the new
descriptor.
14. Pres®Next to continue.
15. Presssave to keep the entry, or tHRELEASE key to exit without saving.
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CREATE INDEX DIAL CODES

This form of Speed Dial uses a two-digit code to dial a stored number. Twenty index dial codes &
available (00-19). You can also program hunt into an index dial code to select an available line fr
hunt group.

Your system administrator will assign the first index dial code at the System Center. This enable:
feature and allows you to assign index dial codes at your TradePhone MX.

VIEW INDEX DIAL BUTTON ASSIGNMENTS

To view index dial button assignments, take the following steps:
1. Hold down thé°’ROG key and press

2. Release both keys.

3. PresDial.
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9.

10.

11

Press View.

Enter atwo-digit index dial code (00-19).

Press Next to continue.

If theindex codeis available for assignment, the prompt Spare Dial Code! Enter Code and Next is
displayed.

Enter another code and press Next or the RELEASE key to exit.

If the index code has been assigned, the message Dial (00-19) <phone number> is displayed.
PressInfo to toggle between the two messages Dial (00-10) and Hunt+Dial <Hunt Group name>. If
hunt has not been assigned, the message Didl is displayed.

Press Next to view another index dial code, or the RELEASE key to exit.

CREATE AN INDEX DIAL CODE
To create an index dia code, take the following steps:

agrwDNRE

Hold down the PROG key and press *.

Release both keys.

Press Dial.

Press Add.

Enter atwo-digit index dial code (00-19) and press Next. The prompt Enter SpeedDial number
and press Next isdisplayed. If theindex dial codeisin use, the prompt Must be Spare Dial Code.
Enter codeis displayed.

Enter the telephone number, including any special dialing functions, if needed.

Press Next. The prompt Do you want IndexDial with hunt? is displayed.

Select Yes or No. If you select Yes and you have multiple hunt groups, follow one of the following
bullets:

« If you have the line networking feature and you want to select a site other than your local

take the following steps:

i. SelectSite.

ii. If you do not see the site you want, pregse until you do.

iii. Select the specific site. The turret prompts Balect Spdl number or Hunt.

Note:  If you select a remote site, you cannot select a hunt group. Instead, you get the default hunt

9.

group.

e Select a hunt group button to use.
There are two pages of programming information. Rnésgo toggle between them.

10. Presssave to keep the entry, or tHRELEASE key to exit without saving.

EDIT AN INDEX DIAL CODE
To edit an index dial code, take the following steps:

1.
2.
3.
4.

Hold down thePROG key and press
Release both keys.

Presdial.

Pres<dit.
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Enter the two-digit index dial code (00-19) and press Next. The prompt Select Spdl number or
Hunt is displayed.
There are two pages of information. Press Info to toggle between them.
Select Spdl to edit the number. The current number is displayed.
Edit the number, using Back to backspace and erase.
Press Next to continue.
Select Hunt to change the hunt assignment. The prompt Do You want IndexDial with Hunt is
displayed.
Select Yes or No. If you select Yes and you have multiple hunt groups, follow one of the following
bullets:
« If you have the line networking feature and you want to select a site other than your loca
take the following steps:
i. SelectSite.
ii. If you do not see the site you want, prégse until you do.
iii. Select the specific site. The turret prompts Baliect Spdl number or Hunt.

Note:  If you select a remote site, you cannot select a hunt group. Instead, you get the default hunt

group.
e Select a hunt group button to use.

12. Presssave to keep the changes, or tRELEASE key to exit without saving.

DELETE AN INDEX DIAL CODE
To delete an index dial button assignment, take the following steps:

NogprwdE

Hold down the®PROG key and press

Release both keys.

Presdial.

Presdndo.

Enter the two-digit index dial code (00-19) to be erased and peess

Pressnfo to review the index dial information to erase.

PresdJndo to erase the code, or tRELEASE key to exit without erasing the code.
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HOTLINE BUTTONS

Hotline buttons are like direct intercom buttons; they have personalized descriptors and are used to call
aspecific TRID.

CREATE A HOTLINE BUTTON

To create a hotline button, take the following steps:
Hold down the PROG key and press «.

Release both keys.

Press Butn. The prompt Add new or Edit existing button: is displayed.

Press Add. The prompt Please Select a Button: is displayed.

Select a spare button. The prompt Select Feature for Button: isdisplayed.
Press DICM. The prompt Enter trader ID is displayed.

Enter the TRID and press Next. The prompt Enter new descriptor: isdisplayed.
Enter a hotline descriptor (up to eight characters).

Press Next. The prompt Press Save to save button: is displayed.

10 There are two pages of information. Press Info to toggle between them.

11. Press Save to keep your entry, or the RELEASE key to exit without saving.
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EDIT A HOTLINE BUTTON

To edit a hotline button, you must first delete it and then re-assign it. To edit a hotline button, take the
following steps:

Hold down the PROG key and press *.

Release both keys.

Press~ to view the next page.

Press View. The prompt Please Select a Button: is displayed.

Select a hotline button to view. The information is displayed.

Press the RELEASE key after you have noted the TRID and descriptor for the button.
Press~ to view the next page.

Press Undo. The prompt Press Undo to undo button is displayed.

Press Undo.

10 Re-assign the hotline as described above in Create a Hotline Button on page 47.

©CoOoNOTA~»WDNE

Note:  You can edit the hotline button descriptor using View.
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PRINT PCD LABELS

PCD labels are printed for each TradePhone MX user to identify the 24 programmable PCD buttons on
the TradePhone M X. The procedure for printing PCD labels must be done from the System Center and
this procedure is described in the Tradenet MX System Center Manual 14.1

(part number B0086185104). For more information, see your Tradenet MX System Administrator.

Note:  For best results when printing PCD labels, use four-character descriptorsinstead of
three-character descriptors.
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A
Add line button 35
Answer

internal call 24

linecal 20
API interface 6
Assignaprimeline 37
Associating numberswithaVPL 8
Auto hunt 20

B
Button
descriptors 32
hotline,create 47
hotline,edit 47
information, view 33
Button programming, undo 34
Buttons
display 3
feature 12
hotline 47
line 7
PCD 3
swap 41

Call
Call on hald 22
Conference 22
hotline 25
intercom 24
intercom al 26
intercom group 25
internal 24
outgoing, place 20
station-to-station 24
Caller ID. See CLI
Calls, externa 20
Change
CLI display status 37
line priority status 39
line ring status 39
private line signaling type 38
receive volume 40
ringer volume 39
Clear message display button 12

| NDEX

CLI (caller ID) 7,8, 13,37
displayingthe CLI 8
suppressing your CLI 8

Compliance 1

Conf (conference) feature button 12

CONFkey 4

Conference
cal 22

Conferenced parties, release 23

Conventions, programming 32

Create
feature button 34
hotline button 47
index dial code 44, 45
speed dial button 42

D
Deleteindex dia code 46
Description
TradePhone MX 2
Descriptors, button 32
Dial feature button 12
Diadpad 4
DICM feature button 12
Display buttons 3
DND key 4, 19
Do not disturb feature 4, 19
DTMF
volume down function 13
volume up function 13

E
Edit
button line LAC assignment 36
feature button 35
hotline button 47
index dial code 45
line button descriptor 36
speed dial button 44
Enable ringing line preference 38
Exit programming mode 32
External calls 20
External speaker 6
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F

Feature button
create 34
edit 35

Feature buttons 48
CIMs 48
Conf 48
Dial 48
DICM 48
Flip 48
Flsh 48
Hold 48
Hunt 48
ICM 48
ICMT 48
INTA 48
rCLI 8,13
sCLI 8,13

Feature keys 4
CONF 4
DND 4
HOLD 4
MUTE 4
PROG 4
RECALL 4
REDIAL 4
RELEASE 4
SPKR 4
XFER 4

Flip alinecall from hold 22

Flip feature button 12

H
Handset 5, 6, 17
Hands-free intercom 17
Hands-free operation 17
Headset 6
Help button 31
Hold

feature button 12

recall timer, set 40
HOLD key 4,19
Hook flash feature button 12
Hook switch 5
Hotline button 47

create 47

edit 47
Hotline call 25
Hunt group feature button 12

|
Index dial 22
button assignments, view 44
Index dial code
create 44, 45
delete 46
edit 45
INTA button 12
Intercom
dl cal 26
cal 24
feature button 12
group cal 25
hands-free 17
toggle feature button 12
Internal call 24
answer 24
place 24
Introduction 1
ISDN 1,6

K
Keys, feature 4

L
Labels, PCD 3
print 48
LCD 3
Line button
add 35
edit descriptor 36
LED indicators 9
typesof 7
Linecall
answer 20
flip from hold 22
transfer to agroup of TRIDS 21
transfertoaTRID 21
transfer to an extension 21
Line priority status, change 39
Line ring status, change 39
Local power 6
Logoff 14, 15
Logon 14, 15

M

Mesg feature button 12
Message display 18
Microphone 5

MUTE key 4,18
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MX feature button 12
MXF2 feature button 12
MXF3 feature button 12

0]
Off-hook ringer 19
Outgoing call, place 20

P
Parts of the TradePhone MX 3
Password, change 16
PCD buttons 3
PCD labels 3
print 48
Placeinternal call 24
Power 6
Primeline 16
assign 37
with ringing line preference 16
Print PCD labels 48
Privacy 19
PROG key 4
Programming mode
conventions 32
exit 32
options 31
Pvcy feature button 13

R
RECALL key 4,18
Receive volume control 19
Receive volume, change 40
Recl feature button 13
Recorder 6
REDIAL key 4
Redl feature button 13
Release conferenced parties 23
RELEASE key 4, 18
Rels feature button 13
Ring sound, distinctive, select 40
Ringer volume

change 39
Ringer volume control 19
Ringing line preference 16

Ringing line preference, enable 38

S

Select distinctive ring sound 40
Set hold recall timer 40
Speaker 5

Speakerphone 17
Speakers 6
Speed dial 22
on diatonelines 42
use programmed 22
Speed dia button
create 42
edit 44
SPKR key 4
Station-to-station call 24
Swap buttons 41

T
TradePhone MX programming 30
Transfer

line call to agroup of TRIDs 21

linecall toaTRID 21

line call to an extension 21

U
Undo button programming 34

Vv
View
button information 33
index dial button assignments 44
Virtua privateline 7,8
Voicemail notification 29
Volume control 5
VPL. See Virtual private line

X
Xfer feature button 13
XFER key 4

Y
Y ear 2000 compliance 1

51



TRADEPHONE M X USER GUIDE







L X
o-o..

.‘Olo.

IPC Information Systems, Inc.

777 Commerce Drive

Fairfield, CT 06432-5500 USA

Printed in USA, May 1999

Release 14.1

IPC Part Number: B0102081204
Produced by IPC Technical Publications



	TABLE OF CONTENTS
	Introduction
	Description of the TradePhone MX
	Parts of the TradePhone MX
	LCD
	Display Buttons
	PCD Buttons and Labels
	Dialpad
	Feature Keys
	SPKR
	MUTE
	RELEASE
	PROG
	CONF
	DND
	REDIAL
	XFER
	RECALL
	HOLD

	Volume Control
	Hook Switch
	Speaker
	Microphone
	Handset
	Hardware Options
	Recorder
	API Interface
	Local Power
	External Speaker
	Headset


	Connecting to the World Over ISDN Lines

	TradePhone MX Buttons
	Line Buttons
	Using CLI/Caller ID
	Displaying the Calling Telephone Number
	Suppressing Your CLI Information When Placing a Call

	Associating Telephone Numbers With a VPL

	Line Button LED Indicators
	Incoming Call LEDs (U.S. and Canada)
	Incoming Call LEDs (U.K.)

	Feature Buttons

	TradePhone MX Features and Operations
	Logging On and Logging Off
	Lock/Unlock
	Change Password
	Prime Line
	Ringing Line Preference
	Handset/Speakerphone
	Hands Free Intercom
	Message Display
	Mute
	Call Release
	Last Number Redial
	Recall
	Do Not Disturb (DND)
	Hold
	Off Hook Ringer
	Receive Volume Control
	Ringer Volume Control
	Privacy
	External Calls
	Placing an Outgoing Call
	Using Auto Hunt for Speed Dial or Index Dial
	Answer a Line Call
	Transfer a Line Call to an Extension
	Transfer a Line Call to a TRID
	Transfer a Line Call to a Group of TRIDs
	Calls on Hold
	Flip a Line Call From Hold
	Speed Dial and Index Dial
	Conference Calls
	Release Conferenced Parties

	Internal Calls
	Trader-to-Trader Calls
	Answer an Internal Call
	Place an Internal Call

	Intercom Calls
	Hotline Calls
	Intercom Group Call
	Place an Intercom Group Call with Answerback
	Place an Intercom Group Call Without Answerback
	Answer an Intercom Group Call

	Intercom All Call
	Place an Intercom All Call with Answerback
	Place an Intercom All Call Without Answerback
	Answer an Intercom All Call


	Call Forwarding
	Voicemail Notification

	TradePhone MX Programming
	Programming Mode Options
	Help Button
	Programming Conventions
	Button Descriptors
	Exit Programming Mode
	View Button Information
	Undo Button Programming
	Create a Feature Button
	Edit a Feature Button
	Add a Line Button
	Edit a Line Button Descriptor
	Edit a Button Line LAC Assignment
	Assign a Prime Line
	Changing a Line’s CLI-Display Status
	Enable Ringing Line Preference
	Change the Signalling Type of a Private Line
	Change a Line’s Priority Status
	Change a Line’s Ring Status
	Change the TradePhone MX Ringer Volume
	Select a Distinctive Ring Sound
	Change the Receive Volume
	Set the Hold Recall Timer
	Swap Two Buttons
	Speed Dial on Dialtone Lines
	Create a Speed Dial Button
	Create a Speed Dial Number Without a Line or Hunt Assignment
	Create a Speed Dial Button Using a Specific Line
	Create a Speed Dial Button With Hunt
	Edit a Speed Dial Button

	Create Index Dial Codes
	View Index Dial Button Assignments
	Create an Index Dial Code
	Edit an Index Dial Code
	Delete an Index Dial Code

	Hotline Buttons
	Create a Hotline Button
	Edit a Hotline Button


	Print PCD Labels
	Index

