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Using the Tradenet MX Online Help
Tradenet MX Release 14.1 comes loaded with technician manuals and trader user guides. There are two ways to 
get to this information.

Adobe Acrobat Reader with Search© starts, and 
opens the home page of the online help. You might 
want to resize the window, so you can better read the 
help pages.

Anything in blue is clickable; when you click the left 
mouse button on blue text, you go to another file or 
execute a command. For example, on the home page 
shown here, when you click Exit, you close the 
Acrobat Reader with Search program. When you 
move the cursor over a clickable area, the cursor 
changes to a hand with a pointing finger.

When you open a manual file, there is a list of 
bookmarks (chapter and section headings) to the left of the manual page. You can click on any of these 
bookmarks to go to that section. You can resize the bookmark window to make it larger, if necessary.
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System-Management, then Tradenet MX Help.
From the background menu, click From the Wingz menu bar, click HELP,

then Tradenet MX Help.
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Click and drag here to resize the bookmark window.

Click here to
see sub-sections.
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Go Back to the Home Page
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If the window is too small, the text on the page will 
appear to be lines. You can click and drag on a corner of 
a window to resize the window so you can read the text, 
or you can zoom in.

The button bar at the top of the screen allows you to 
specify how you want the bookmark window and the 
main window to appear.

When you are in a manual, you should use 
the show the page plus bookmarks icon. 
(This is the icon used when you first open a 
manual.) By using this icon, you can click 
on chapter headings and section names to 
go to specific chapters and sections of the 
manual.

The following options are available from the View menu and from the bottom bar of the main window.
• Fit Width—This option scales the page to fit the width of the main window.
• Fit Page—This option scales the page to fit within the main window.
• Zoom To—This option decreases and increases the page size by a zoom 
percentage that you specify.

When you first open a manual, it is shown as Fit Width.

You can also use the zoom-in tool icon to 
change the scaling.

Click the zoom-in tool icon, and click the 
area of the page you want to zoom in on. 
To zoom back out, press CTRL and click the page. Click the hand tool  icon to return to normal mode.

Note: While you are in zoom-in mode (you have clicked the zoom-in tool icon and your cursor changes from a 
hand to a magnifying glass), you cannot click on blue items. You need to click on the hand tool icon to return to 
normal mode.

In general, use the hand tool  icon. When the hand tool is selected, you can click on buttons, table of contents 
entries, index entries, and cross-references. (Anything in blue is clickable.)

Note: To click on an index entry, you must click on the blue page number (not the text of the index entry).

click and drag to
resize the window

show the page

show the page plus bookmarks

show the page
without bookmarks plus thumbnails
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to see these options.
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The button bar has icons that help you 
move through a manual.

You can use the PAGE UP/PAGE DOWN 
keys on your keyboard to move through a 
manual. You can also click and drag on a 
page to move towards the top of the page or 
towards the bottom of the page.

Note: It is not recommended that you use the Go To Page command to move through a manual. The page 
number you specify with the Go To Page command is a literal page count number; that is, you cannot enter a 
page number like 3-15.

The following manuals are password-protected:
• Tradenet MX Installation & Maintenance Manual 14.1
• Tradenet MX Platform Manual 14.1
• Tradenet MX Advanced System Center Manual 14.1
• Tradenet MX Database Reconfigurator Manual 11.2
• Tradenet MX DataMan Manual 11.1

If you are several pages into a manual, and you want to 
return to the home page or another manual quickly (without having to press the go back to the previous link 

key  repeatedly), you can scroll back to the first page of the manual, then click Go Back to the Home Page. 
The front page of every manual has the following options available:
• Go Back to the Home Page
• Contact Tech Support
• Exit

The online help has searching capabilities. You can search for a word or group of words within any one of the 
nine manuals (using the Find  command under the Tools  menu), or you can search for a word or group of words 
across a group of manuals (using the Search  command) from the home page:

go to the first page
of the file/manual

page

page forward

go to the last page
of the file/manual go forward one link

back

go back to the previous link

You can get the passwords for the 
password-protected files when you attend 

Tradenet MX Installation & Maintenance, 
Level II, or DataMan training classes in 

Westbrook, CT, or by contacting IPC Systems 
Support Engineering at 1-800-NEED-IPC.
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Click here to search in all the manuals

Click here to search in:
- Turret User Guide
- TradePhone MX User Guide
- System Center Manual
- Technical Reference Manual
- Advanced System Center Manual
- Platform Manual
- Database Reconfigurator Manual
- DataMan Manual

Click here to search in:
- Turret User Guide
- TradePhone MX User Guide
- System Center Manual
- Technical Reference Manual
- Installation & Maintenance Manual

Click here to search in:
- Turret User Guide
- TradePhone MX User Guide
- System Center Manual
- Technical Reference Manual
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Before performing a search, take the following steps:
1. Click File, Preferences, and Search to open the Acrobat Search Preferences 

window. By default, Hide on Search and Hide on View are enabled.
2. Turn off the boxes for Hide on Search and Hide on View.

The button bar has icons to help in searching for words or phrases.

When you specify which group of manuals in which you want to search, the Acrobat 
Reader program loads that particular index and searches those manuals. The indexes 
are:

You can include logical expressions in your search terms:
• OR—If your search phrase in the Adobe Acrobat Search window has OR between two words, manuals that 
contain either word will appear in the Search Results window.
• AND—If your search phrase in the Adobe Acrobat Search window has AND between two words, only 
manuals that contain both words will appear in the Search Results window.
• NOT—You can use NOT in your search phrase to exclude manuals that contain a certain word.
• wild card characters—You can include the wild card characters * and ? in search terms. For example, searching 
on m*c will find MSIC and music. Searching on 6?0 will find 600 and 610.

To search for a term in all the manuals:
1. From the home page, select Search for a word in all the manuals.
2. When prompted, enter the passwords for the password-protected manuals.

search

view search results
find

search previous

search next
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3. In the Adobe Acrobat Search window, you enter the words 
for which you want to look. This window also controls in 
which index you search. The bottom of this window shows 
the name of the index in which you are searching.
If the bottom of this window does not read Searching in the 
All Documents index., click Indexes and select only the All 
Documents index; you can de-select or remove any other 
indexes listed. After only the All Documents index is 
selected, click OK to close the Index Selection window and 
return to the Adobe Acrobat Search window.

Word Stemming - Finds words that share
a stem with the search word.
Sounds Like - Finds different spellings of
proper names.
Thesaurus - Finds words that have 
meanings similar to the meaning of a 
search word.
Match Case - Finds text only when it has
the same capitalization as the text you
type.
Proximity - Limits boolean AND searches
so that words must be within three pages
of each other.

Only the All Documents index is selected.
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4. In the Adobe Acrobat Search window, type the word or group of 
words for which you want to search and click Search.

The Search Results window shows you which of the nine 
manuals contains the search term.

Out of 9 manuals,
4 of the manuals

had the search term.

relevance ranking

manual contains the information you are looking for.)
(The more filled the circle, the higher the probability the
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5. Either double-click the highlighted manual name in the Search Results window, or click View to open the 
Tradenet MX Digital Turret User Guide. The first page of the manual that contains the search term is displayed 
and all occurrences of the search term on the first page are highlighted.

6. To go to the next page that contains the word or words, click the search next icon . Continue clicking the 
search next icon to move through all pages containing the search term. When you reach the last page of the 
manual that contains the search term and you click search next, you go to the first page of the next manual 

that contains the search term. You can use the search next  and search previous  icons repeatedly to 
scan all pages containing the search term.

Note: For more information about using Adobe’s Acrobat with Search program, click Help, then Reader Online 
Guide.

To search for a term in all the manuals except the Tradenet MX Installation & Maintenance Manual 14.1:
1. From the home page, select Search for a word in all the manuals except the Installation & Maintenance 

Manual.
2. When prompted, enter the password for the Level II manuals.

Four manuals contain the search term.

This is the first
of the four manuals.

There is 1
page in this manual

that contain this
search term.
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3. In the Adobe Acrobat Search window, you enter the words 
for which you want to look. This window also controls in 
which index you search. The bottom of this window shows 
the name of the index in which you are searching.
If the bottom of this window does not read Searching in the 
Level II index., click Indexes and select only the Level II 
index; you can de-select or remove any other indexes listed. 
After only the Level II index is selected, click OK to close 
the Index Selection window and return to the Adobe 
Acrobat Search window.

Word Stemming - Finds words that share
a stem with the search word.
Sounds Like - Finds different spellings of
proper names.
Thesaurus - Finds words that have 
meanings similar to the meaning of a 
search word.
Match Case - Finds text only when it has
the same capitalization as the text you
type.
Proximity - Limits boolean AND searches
so that words must be within three pages
of each other.

Only the Level II index is selected.
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4. In the Adobe Acrobat Search window, type the word or group of words for which you want to search and 
click Search. The Search Results window shows you which of the eight manuals contains the search term.

Out of 8 manuals,
4 of the manuals

had the search term.

relevance ranking

manual contains the information you are looking for.)
(The more filled the circle, the higher the probability the
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5. Either double-click the highlighted manual name in the Search Results window, or click View to open the 
Tradenet MX Digital Turret User Guide. The first page of the manual that contains the search term is displayed 
and all occurrences of the search term on the first page are highlighted.

6. To go to the next page that contains the search term, click the search next icon . Continue clicking the 
search next icon to move through all pages containing the search term. When you reach the last page of the 
manual that contains the search term and you click search next, you go to the first page of the Tradenet MX 

Technical Reference Manual 14.1 that contains the search term. You can use the search next  and search 

previous  icons repeatedly to scan all pages containing the search term.

Note: For more information about using Adobe’s Acrobat with Search program, click Help, then Reader Online 
Guide.

To search for a term in all the manuals except the Level II manuals:
1. From the home page, select Search for a word in all the manuals except the Level II manuals.
2. When prompted, enter the password for the Tradenet MX Installation & Maintenance Manual 14.1.

Four manuals contain the search term.

This is the first
of the four manuals.

There is 1
page in this manual

that contain this
search term.
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3. In the Adobe Acrobat Search window, you enter the words 
for which you want to look. This window also controls in 
which index you search. The bottom of this window shows 
the name of the index in which you are searching.
If the bottom of this window does not read Searching in the 
Level I index., click Indexes and select only the Level I 
index; you can de-select or remove any other indexes listed. 
After only the Level I index is selected, click OK to close the 
Index Selection window and return to the Adobe Acrobat 
Search window.

Word Stemming - Finds words that share
a stem with the search word.
Sounds Like - Finds different spellings of
proper names.
Thesaurus - Finds words that have 
meanings similar to the meaning of a 
search word.
Match Case - Finds text only when it has
the same capitalization as the text you
type.
Proximity - Limits boolean AND searches
so that words must be within three pages
of each other.

Only the Level I index is selected.
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4. In the Adobe Acrobat Search window, type the word or group of words for which you want to search and 
click Search. The Search Results window shows you which of the five manuals contains the search term.

Out of 5 manuals,
4 of the manuals

had the search term.

relevance ranking

manual contains the information you are looking for.)
(The more filled the circle, the higher the probability the
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5. Either double-click the highlighted manual name in the Search Results window, or click View to open the 
Tradenet MX Digital Turret User Guide. The first page of the manual that contains the search term is displayed 
and all occurrences of the search term on the first page are highlighted.

6. To go to the next page that contains the search term, click the search next icon . Continue clicking the 
search next icon to move through all pages containing the search term. When you reach the last page of the 
manual that contains the search term and you click search next, you go to the first page of the next manual 

that contains the search term. You can use the search next  and search previous  icons repeatedly to 
scan all pages containing the search term.

Note: For more information about using Adobe’s Acrobat with Search program, click Help, then Reader Online 
Guide.

Four manuals contain the search term.

This is the first
of the four manuals.

There is 1
page in this manual

that contain this
search term.
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To search for a term in the non password-protected documents:
1. From the home page, select Search for a word in only the Level I manuals and the trader documents.
2. In the Adobe Acrobat Search window, you enter the words 

for which you want to look. This window also controls in 
which index you search. The bottom of this window shows 
the name of the index in which you are searching.
If the bottom of this window does not read Searching in the 
Non Password-protected index., click Indexes and select 
only the Non Password-protected index; you can de-select 
or remove any other indexes listed. After only the Non 
Password-protected index is selected, click OK to close the 
Index Selection window and return to the Adobe Acrobat 
Search window.
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Word Stemming - Finds words that share
a stem with the search word.
Sounds Like - Finds different spellings of
proper names.
Thesaurus - Finds words that have 
meanings similar to the meaning of a 
search word.
Match Case - Finds text only when it has
the same capitalization as the text you
type.
Proximity - Limits boolean AND searches
so that words must be within three pages
of each other.

Only the Non Password-protected index is selected.
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3. In the Adobe Acrobat Search window, type the word or group of words for which you want to search and 
click Search. The Search Results window shows you which of the four manuals contains the search term.

Out of 4 manuals,
4 of the manuals

had the search term.

relevance ranking

manual contains the information you are looking for.)
(The more filled the circle, the higher the probability the
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4. Either double-click the highlighted manual name in the Search Results window, or click View to open the 
Tradenet MX Installation & Maintenance Manual 14.1. The first page of the manual that contains the search 
term is displayed and all occurrences of the search term on the first page are highlighted.

5. To go to the next page that contains the search term, click the search next icon . Continue clicking the 

search next icon to move through all pages containing the search term. You can use the search next  and 

search previous  icons repeatedly to scan all pages containing the search term.

Note: For more information about using Adobe’s Acrobat with Search program, click Help, then Reader Online 
Guide.

Four manuals contain the search term.

This is the first
of the four manuals. There is 1

page in this manual
that contain this

search term.
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You can copy text and graphics from any of the manuals to paste into another document.

To copy text from a manual, take the following steps:
1. Click on the text selection tool, or click 

Tools, then Select Text.
2. Click and drag on the text in the manual 

you want to copy. It is okay to include 
graphics in your selection, but they will not be copied when you use the text selection tool or the Select Text; 
you need to go back and select the graphics separately using the Select Graphics command.

3. Click Edit, then Copy.
4. In another application, use the paste command to paste what you copied from the manual.

To copy graphics from a manual, take the following steps:
1. Click Tools, then Select Graphics.
2. Click and drag over the graphic in the manual you want to copy.
3. Click Edit, then Copy.
4. In another application, use the paste command to paste what you copied from the manual.
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text selection tool
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